
 

 

 

 

Tools You Can Use 

 

Use of the terms assessment and evaluation 
can cause unnecessary confusion.  Assess-
ment is a process with four distinct compo-
nents.  Linda Suskie (2004), Past Director of 
the American Association for Higher Educa-
tion’s Assessment Forum, indicates that as-
sessment involves: 

• Setting clear measur-
able expected out-
comes objectives for 
student learning 

• Determining how one 
will measure the de-
sired learning objec-
tives 

• Systematically gather-
ing, analyzing, and interpreting evidence 
with regard to desired outcomes 

• Using resulting information to under-
stand and inform student learning  

Evaluation is using assessment information 

to make informed judgments on topics such 
as: 

• Whether students have achieved the 
learning goals established for them 

• The relative strengths and weaknesses 
of our teaching and learning strategies 

• What changes in our 
goals and teaching/learning 
strategies might be appropri-
ate 
Assessment is a form of 
“action research,” intended 
not so much to generate or 
test broad theories as to in-
form local action (Walvoord, 
2004).   

As education has shifted its emphasis from 
a teaching to a learning paradigm, assess-
ment enables faculty to determine the ef-
fectiveness of new instructional and learn-
ing strategies. 

What is Assessment? 
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Assessment Skills 
& Knowledge 

ASK 

Contact 

We’d like to hear 
from you. 

What would you like 
to see in future 
newsletters?  What 
did you like about 
this issue? 

Submit Feedback to: 

Stephen Zerwas 
Director of Aca-
demic Assessment  
sczerwas@uncg.edu 

 New Director of Academic Assessment 
Stephen Zerwas, the new Director of Academic Assessment, started at UNCG on June 1.  
Stephen comes to us from Old Dominion University, where he directed the Department of  
Student Assessment and Evaluation, which was recognized with a SACS Commendation in 
2002.  Stephen has begun to determine the status of assessment at UNCG and is looking 
forward to working with the UNCG community to develop a culture of assessment.  Some 
of you may already have had the opportunity to meet him, but do not hesitate to stop by 
and introduce yourself.  Stephen’s wife Maria has joined him in Greensboro and he has two 
adult children,  Stephanie and Christopher. 
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“There are  many 

reasons why 

assessment has 

and will continue 

to have staying 

power.” 

About 2200 BC, the 
Chinese used essay 
tests to select civil  
servants. 

Helpful Sites On Why do Assessment? 

“Will  Assessment Go Away?” 
Not likely in our lifetimes.  There are too 
many reasons why assessment has and will 
continue to have “staying power”. 

• Assessment is about improving student 
learning and that is 
what we are about as an 
institution. 

• The context for assess-
ment assumes continu-
ous assessment proc-
esses and has been 
firmly established for 
the last twenty years. 

• All regional 
accrediting 
agencies re-
quire ongoing 
assessments of 
learning out-
comes at the 
program level. 

• State and federal governments 
expect that educational out-
comes are being achieved and 
that students are making ade-
quate progress toward their 

degrees as a prerequisite for 
students being eligible to re-
ceive financial aid. 

• An increasingly consumer 
oriented public is far 
more performance 
conscious and data 
hungry than they were 
two decades ago. 

• Internally driven 
assessment processes 
provide us with an 
opportunity to tell our 
own story in our own 
way as opposed to 
having to react to pre-
scriptive externally 
derived mandates. 

• Having an effec-
tive way of telling 
your own story can 

bring about substantial enrollment and 
resource benefits. 

 

 

Towson University:  http://pages.towson.edu/assessment/why.htm 

Southern Illinois University-Edwardsville:  http://www.siue.edu/
~deder/assess/why.html 

Weber State University:  http://programs.weber.edu/assessment/
why_do_assessment_pg.htm 
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“The goal is that it 
all adds up in the 

end” 

A S S E S S M E N T  S K I L L S  A N D  K N O W L E D G E  

Where Can I Learn More? 
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The Virginia Assessment Group 
(VAG) is an association of faculty 
and staff who are engaged in insti-
tutional assessment activities on 
their respective campuses.  VAG 

membership includes both public 
and private institutions of higher 
education, as well as, staff of the 
State Council of Higher Education 
and the Virginia Community Col-

lege System.  Individuals with an 
interest in assessment in post-
secondary education from within 
or outside Virginia are welcome to 
attend VAG’s annual meetings. 

This year’s conference is being 
held Wednesday-Friday, Novem-
ber 16-18 in Virginia Beach.  Indi-
viduals interested in attending 
should contact Stephen Zerwas or  
look on-line at: http://
www.vaassessgrp.org/ 

• using this evidence to im-
prove its programs 

3.  Compilation of evidence.    
The institution derives evidence 
of student learning from multiple 
sources, such a courses, curric-
ula, and co-curricular program-
ming, and includes effects of 
both intentional and uninten-
tional learning experiences.  Evi-
dence collected from these 
sources is complementary and 
demonstrates the impact of the 
institution on the student. 

4.  Stakeholder involvement.  
The collection, interpretation, 
and use of student learning evi-
dence is a collective endeavor, 
and is not viewed as the sole re-
sponsibility of a single office or 
position.  Those in the institution 
with a stake in decisions of edu-
cational quality should partici-
pate in the process. 

5.  Capacity building.  The insti-
tution uses broad participation to 

reflect upon student learning out-
comes as a means of building a 
commitment to educational im-
provement. 

Source:  Council of Regional 
Accrediting Associations 

http://www.ncahlc.org 

download/0412AssessmentAccredLe
arningPrinciples.PDF 

 

1.  The centrality of student 
learning in its mission.  The 
institution defines educational 
quality  - one of its core pur-
poses – by how well it fulfills 
its declared mission on student 
learning. 

2.  Documentation of student 
learning.  The institution dem-
onstrates that student learning 
is appropriate for the certifi-
cate or degree awarded and is 
consistent with the institu-
tion’s own standards of aca-
demic performance.  The insti-
tution accomplishes this by:  
  

• setting clear learning goals 
that speak to both content 
and level of attainment; 

• collecting evidence of 
goal attainment using ap-
propriate assessment tools; 

• applying collective judg-
ment as to the meaning 
and utility of the evidence;  

What Accrediting Commissions Expect 
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VIRGINIA ASSESSMENT GROUP 
Fall 2005 Conference 

 
 WHEN:  November 16—November 18 , 2005 

WHERE:  Ramada Plaza Resort Oceanfront Hotel 
  Virginia Beach, VA  



 

 

Academic 
Assessment 

Stephen C. Zerwas, Director 
229 Petty Science Building 
University of North Carolina - Greensboro 
Greensboro, NC 27402-6170 

Office of Academic Assessment 

Phone: 336-334-5535 
Fax: 336-334-3009 
E-mail: sczerwas@uncg.edu 

Newsletter Editor:  Don Reichard,  
don_reichard@uncg.edu 
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Visit our website: 
http://assessment.uncg.edu 

The Annual Meeting of the Commission on Colleges provides a series of workshops and concur-
rent sessions for those interested in the latest developments and practices in regional accrediting.  
Pre-Conference Workshops, including one offered by Stephen Zerwas and Sarah Carrigan Satur-
day, December 3 on the topic “Opening the Assessment Tool Box” will be relevant for those inter-
ested in transforming their departments into learning-centered organizations.  If you are interested 
in attending the SACS Annual Meeting, check the SACS website at:  http://www.sacscoc.org/
aamain.asp 

               Mission 

Assessment is an integral part of ensuring the contin-
ual improvement of academic programs. The Associ-
ate Provost of Undergraduate Education and the Direc-
tor of Academic Assessment seek to promote the 
scholarly practice of assessment at UNCG by: 

• consulting with campus groups to address assess-
ment questions 

• reviewing assessment plans as part of the regular 
departmental review process 

• coordinating and facilitating assessment in general 
education 

• responding to SACS accreditation requirements 
• providing support for special projects in assess-

ment 

SACS Annual Meeting 
Atlanta Regency Hyatt Hotel 

 December 3-6, 2005 

T H E  U N I V E R S I T Y  O F  N O R T H  C A R O L I N A  G R E E N S B O R O  



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /ENU (Use these settings to create PDF documents with higher image resolution for high quality pre-press printing. The PDF documents can be opened with Acrobat and Reader 5.0 and later. These settings require font embedding.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


