
Assessment Mini-Scenarios 

 

Can you spot any flaws in the following scenarios? 

1. A statistics program has articulated this student learning outcome:  

Students will consult with clients effectively by (1) developing rapport, (2) conducting analyses 

appropriately, (3) and providing reports in a timely manner.   

 To assess this student learning outcome, the program uses the following rubric: 

 Beginning (1) Developing (2) Good (3) Exceptional (4) Score 

Conceptualization  
It’s imperative to 
provide context to 
clients when 
interpreting 
results. 

Provides NO 
overview of 
statistical 
information. 

Provides an 
overview but 
may have 
omitted 
essential 
information or 
contain 
inaccuracies. 

Provides purpose 
and general 
considerations 
regarding 
particular 
test/data/results. 
Contains minor 
omissions or 
inaccuracies. 

Provides clear 
and correct 
purpose and 
general 
considerations 
regarding 
particular 
test/data/results. 

 

Precision of 
Terms Statistics 
has its own 
language and 
particular words 
have very specific 
meanings. 

Consistently 
misapplies 
and/or 
confuses 
terms.  

Moderate 
amount of 
mistakes and 
imprecision 
regarding 
terms. 

Generally uses 
terms 
appropriately. A 
few mistakes 
and/or slight 
imprecision 
present. 

Uses precise and 
appropriate 
statistical terms 
throughout 
presentation. 

 

Logical 
Sequencing 
Typically, 
interpreting 
output in statistics 
follows a 
particular logical 
protocol.  

Does not 
cover 
essential 
steps and/or 
skips back 
and forth 
among steps 
frequently. 

Covers most 
essential steps 
and/or 
occasionally 
skips back and 
forth among 
steps. 

Covers essential 
steps and, for the 
most part, 
presents them in 
logical order. 

Covers essential 
steps, sequences 
them in a logical 
order, and 
transitions clearly 
between steps. 

 

Delivery 
The substance of a 
presentation is of 
the most import, 
but effective 
consultants must 
also   

One or more 
aspects of 
delivery 
greatly 
reduces 
effectiveness 
of message. 

Makes 
moderate level 
of mistakes with 
oral 
communication, 
which 
somewhat 
reduces 
effectiveness of 
message 

Generally uses 
appropriate oral 
communication 
skills (e.g., eye 
contact, volume, 
gestures, pacing) 
with occasional 
minor mistakes. 
Does NOT detract 
from message. 

Eye contact, 
volume, gestures, 
pacing, all 
consistent with 
seasoned, 
confident 
presenter. 

 



 

 

2. Biology faculty wish to evaluate the extent to which students graduating from the program have 

mastered fundamental biological concepts. Because all majors take organic chemistry (typically 

in their 2nd year), the test of all these fundamental concepts is given in this class. 

 

 

 

 

3. Writing faculty wish to ascertain how well seniors in their program write an argumentative 

essay. It turns out that not all seniors take writing courses that require argumentative essays. 

Fortunately, Dr. McCarthy’s Honors Senior Writing Class does require such an essay. Dr. 

McCarthy has volunteered all his class’s essays to be used for program assessment. 

 

 

 

 

4.  Faculty in the Marketing program ask, “How much have our student’s presentation skills 

improved from entering the program until graduation?”  The program assesses all of its seniors 

and reports that 95% of the presentations are either acceptable (70%) or exemplary (25%). 


