
 
        Office of Planning and Assessment 

        357 McIver Building 
           PO Box 26170, Greensboro NC 27402-6170 

 

 

MEMORANDUM 

 

 

August 3, 2010 

 

To: Chancellor Linda P. Brady and Provost David H. Perrin 

 

From: Rebecca G. Adams, Associate Provost for Planning and Assessment 

 

Re:   2009-10 Annual Reporting 

 

Attached, please find three documents derived from the annual reports provided by divisions and units.   

The three documents are: 

 

1. University Talking Points from 2009-2010 

The talking points express highlights, outstanding accomplishments, or concerns of the reporting 

unit or division written by its highest level administrator. Where provided by the reporting unit or 

division, this document indicates the target audience (internal/external/both) and any relevant 

strategic value, area, goal, or area of UNCG’s responsibilities (teaching, research/creative 

activity, service).  The columns in the electronic version of this document can be sorted to group 

together the talking points by unit or division, type of audience, relevant part of the plan, and area 

of UNCG’s responsibility.  Not all units and divisions provided talking points, some provided 

more than others, and the length of those provided varies.  OPA intends to provide more detailed 

instructions next year and would appreciate any guidance you have for ensuring this section of 

the report is useful.  

 

2. Institutional Effectiveness Highlights for 2009-2010 

Institutional effectiveness highlights include information from the reporting divisions and units 

on how they used data during the past year data to modify and improve: a) administrative support 

services, educational support services, research, and community and public services and b) 

academic programs.  Although this section provides information on some of the accomplishments 

of the units and divisions, its main purpose is to provide the Institutional Effectiveness 

Committee and the Student Learning Enhancement Committee with an indication of how well the 

units and divisions understand institutional effectiveness and its documentation.  The instructions 

for this section requested 3-4 highlights, but some units and divisions provided more and they are 

all included here. 

 

3. Schedule of University Accreditation 

Divisions and units were asked to provide updated information about their accreditation 

schedules.  It is not clear whether all units and divisions attended to this section of the report.  

OPA intends to circulate this accreditation schedule again this fall to ensure its’ accuracy.   

 



This year was a transition year during which some of the reporting divisions and units submitted their 

annual report information through the online reporting tool WEAVE and some units submitted their 

information in MS Word and Excel documents.  OPA looks forward to a unified reporting mechanism 

next year as the University uses Compliance Assist software for annual reporting.  

 

Note that the outline for the annual reports included requests for two sets of information not included as 

part of this report.  The major portion of the 2009-2010 annual reports involved units and divisions 

tracking their progress on the objectives included in their plans and indicating what university strategic 

goals, values, and areas of responsibility they support and what resources they produced. This part of the 

report will not be available for your review until later this fall when these data have been entered into 

Compliance Assist software.   

 

The annual report outline also included a request for the data to be submitted in September 2010 as part of 

the Delaware Out-of Classroom Activity Study.  I was surprised initially to discover that the Office of 

Institutional Research has not been asked previously to report these data for internal discussion. I now 

understand that doing so would be labor intensive because not all of the units use SEDONA software to 

report on faculty productivity.  When we move to another software system for collecting faculty 

productivity data, hopefully about a year from now, it will be important to require it be used so that 

metrics and reports on these data can be produced efficiently. 

 

 C:   Bonita Brown, Chief of Staff 

Terry Riocci, Executive Assistant to the Provost 

 

 



 2009-10 TALKING POINTS

Unit / Division Talking Point
Internal   

External  

Both

Val-

Inc

Val-

Col

Val-

Sus

Val-

Resp

Val-

Tran

SA 

1

SA 

2

SA 

3

SA 

4

SA 

5

Research / 

Creative 

Activity

Teaching Service

Athletics

Athletics moves into its second year at the Greensboro Coliseum as home to the 

Men‟s Basketball program.  Last year we significantly increased our season ticket 

sales to just under 1000.

Both C 4.5

Athletics

Athletics increased the department‟s community service and engagement both on 

campus and within the Greensboro community by participating in events such as the 

UNCG Relay for Life, Fox 8 Gifts for Kids and the Haiti Relief effort.

Both C 4.5 Service

Athletics

Athletics has collaborated with the Sports Commission to continue to build 

Greensboro‟s reputation as a “Tournament Town” by bidding for future NCAA 

events such as hosting the men‟s golf regional in 2012.

Both C 4.5

Athletics
In alignment with its history of athletics success, UNCG Athletics won two Southern 

Conference Championships in 2009-10 – in Wrestling and Men‟s Tennis.
Both 4.5

Athletics

Our athletes continue to succeed on and off the fields and courts of competition.  

Sofia Aidemark, a senior from the women‟s golf program, was inducted this past 

spring into the Phi Beta Kappa honor society, as well as, 51% of our student-athletes 

have achieved a cumulative GPA of 3.0 or better.

Both R 4.5

Athletics
Athletics is in the process of preparing for the NCAA re-certification process.  We 

have participated in self-study to determine our strengths and areas of improvement.
Both T 4.5

Athletics

Athletics is in the process of upgrading some of its facilities including the completion 

of the new baseball clubhouse and the renovation to all of the locker room space for 

all sports.

Both C 4.5

Athletics

Athletics currently made the transition to a new website provider to provide an 

improved uncgspartans.com that will include an on-line store that will be using a 

local vendor.

Both I C 4.5

Page 3
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SA 

3

SA 

4

SA 
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Research / 

Creative 

Activity

Teaching Service

Bryan School of Business and 

Economics

The Department of Information Systems and Operations Management successfully 

organized another “IT for Girls” workshop on June 5, 2010. Going forward, the 

program has been awarded a two-year $10,000 community outreach grant from the 

national branch of the American Association of University Women to conduct a week 

long (1/2 day each) workshop over two consecutive summers (2011 and 2012) for 

high school girls in Guilford County to increase awareness about Information 

Technology education and career paths. 

Both C 1 4 Teaching Service

Bryan School of Business and 

Economics

The Bryan School developed plans for six undergraduate programs to be completed 

in a three-year period by highly qualified, accelerated students.  The majors offered 

include Accounting, Business Administration, Economics, Entrepreneurship, 

Finance, and Information Systems. Students approved for the program will work 

closely with their academic advisor to stay on track.  

Both R 1.2 Teaching

Bryan School of Business and 

Economics

The Department of Business Administration launched Business Studies Online , a 

degree completion program leading to a BS in Business Administration.  Expected 

enrollment for Fall 2010 is expected to be more than 120 students. The Department 

of Information Systems and Operations Management launched three online post-bacc 

certificates in (1) Supply Chain, Logistics and Transportation Management, (2) 

Information Technology, and (3) Information Assurance, Security and Privacy.  A 

160% increase in SCH generated by online courses was realized.

Both S 1.7 Teaching

Bryan School of Business and 

Economics

The revised and innovative Bryan MBA program is being launched in fall 2010.  The 

innovations enhance students‟ opportunity to pursue concentrations and certificates in 

specialized areas and provide updated and relevant coursework. The new program 

will consist of 39 credit hours for the professional evening track and 48 credit hours 

for the full-time day track.  --  Business Week ranked the Bryan MBA program 6th in 

Quality and 7th in Cost among Part-Time MBA Programs in 2009.  - - In the 

Princeton Review Rating of “Best 301 Business Schools – 2010” based on MBA 

programs, the Bryan School was one of the Top 15 Schools in the Student Opinion 

Survey in Operations Management.

External R 1.8 Teaching
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Research / 

Creative 

Activity

Teaching Service

Bryan School of Business and 

Economics

In 2009, faculty in the Bryan School published 66 articles in peer-reviewed journals, 

averaging  1.245 articles for every tenured/tenure-track faculty, with 67.9% of all 

tenured/tenure-track faculty publishing at least one peer-reviewed journal article.   

Additionally, faculty submitted 35 proposals to different agencies and were awarded  

approximately $618,000 in contracts and grants.  

Internal C R Research

Bryan School of Business and 

Economics

Christian Gregory became the first graduate of the Economics PhD program as he 

graduated in May 2010 with a job waiting for him at the U.S. Department of 

Agriculture in their Food Economics Division.  Gregory and his advisor Professor 

Ruhm are publishing a paper that will appear in an edited volume by Grossman and 

Mojan, Economic Aspects of Obesity , by the University of Chicago press entitled 

“Where Does the Wage Penalty Bite”.   This paper was originally presented at a 

National Bureau of Economic Research (NBER) Workshop and was NBER Working 

Paper, 14984, 2009.

Both 3.1 Research Teaching

Bryan School of Business and 

Economics

Experiential Education.  More than 230 organizations, primarily in the Triad, 

benefitted from the experiential education component that is key to our teaching 

mission. In 2009-10, 552 students participated in 95 consulting projects.  Of the 

projects, 28 were conducted by teams of graduate students. Another 174 students 

completed internships for credit.  Inclusive of all experiential education activities that 

can be documented, including the internships with the College Program at Disney, 

1000 students participated in some form of direct experience learning.

External C 3.4 4.1 Teaching Service
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Research / 

Creative 

Activity

Teaching Service

Bryan School of Business and 

Economics

The Bryan School continued to contribute to regional economic development 

through its course consulting projects by providing its expertise to regional 

institutions, directly impacting more than 240 organizations. Additionally, the School 

sponsored the establishment of curricular programs in entrepreneurship and 

cooperated in the establishment of the NC Center for Entrepreneurship in an effort to 

foster regional entrepreneurship and innovation.  Finally, Bryan School continued to 

provide its expertise to the Supply Chain, Logistics and Transportation industry in the 

Triad by developing the business plan for the NC Center for Global Logistics, 

coordinating the creation of the Virtual Regional campus and providing its service on 

the Piedmont Triad Aerotropolis Leadership Board.

External C 4 Teaching Service

Bryan School of Business and 

Economics

Electronic Medical Records Conference.  The McDowell Research Center for 

Global Information Technology organized the first annual Electronic Medical 

Records (EMR) Implementation conference on May 27, 2010.  By all accounts, the 

conference was a grand success.  All presentations were extremely productive and 

informative. There were a total of nine presentations and a keynote speech from 

invited speakers.  There were well over 100 attendees, primarily from the Triad area.  

Attendees included hospital executives, physicians, office managers, medical staff, 

educators and students.  

Both C 4.1 Service

Bryan School of Business and 

Economics

UNC GA approved the Entrepreneurship major, an innovative, cross-discipline 

program that is available for students in Fall 2010.  Complementary to the major are 

two minors (one for business majors and the other for non-business majors) and a 

post-baccalaureate certificate.

External C 4.1 Research Teaching
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External  

Both
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SA 

1

SA 

2

SA 

3

SA 

4

SA 

5

Research / 

Creative 

Activity

Teaching Service

Bryan School of Business and 

Economics

In collaboration with seven post-secondary educational institutions in the Triad, the 

Bryan School has coordinated the development of an articulation system for four 

disciplinary courses that have created a Regional Virtual Campus to provide 

common coursework toward a „Certificate of Career Readiness in Supply Chain, 

Logistics and Transportation'.  This project was sponsored by a WIRED grant from 

US Department of Labor and has been cited in the regional media several times. 

 Additionally, it was also selected by Piedmont Triad Partnership to be showcased at 

the Piedmont Triad WIRED Capstone event to mark the completion of that grant.

Both C 4.1 Teaching Service

Bryan School of Business and 

Economics

In keeping with the changes in the university documents, Bryan School incorporated 

community engaged scholarship into its school-wide P&T documents.  

Additionally, several faculty members continued the tradition of community engaged 

scholarship such as:

-- In a unique interdisciplinary partnership, Drs. Lauren Haldeman from the 

Department of Nutrition and David Ribar from the Department of Economics, with 

funding from USDA's Food Assistance and Nutrition Research Program, are studying 

the budgetary, academic and health effects that occur when the number of  schools 

that offer universal-free school breakfast programs is reduced.  

-- A joint team of researchers from Bryan School and NC A&T State University 

continued to work with the NC Wine Industry.  Their research was presented at the 

annual conference of Southern Agricultural Economics Association and the Southern 

Rural Sociology Association and also accepted for publication in  Journal of Food 

Products Marketing.   

- - Rakesh Babu (a doctoral student), and Dr. Rahul Singh are conducting research on 

accessibility impediments for the visually impaired to the Internet and have partnered 

with the NC School of the Blind in this endeavor 

- - Faculty in finance continued to work with the counterparts in SoEd,  HHP and 

CAS in providing training to high school teachers in NC on teaching “21st Century 

Skills”, which includes financial  literacy.  

Both C R 4.3
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Research / 

Creative 

Activity

Teaching Service

Bryan School of Business and 

Economics

The Bryan School‟s Center for Business and Economic Research entered into a 

partnership agreement with Dixon Hughes to sponsor the monthly Triad Business 

Index, renamed Dixon Hughes Triad Business Index.  The Index is provided to 

Triad media and an external mailing list of approximately 2000 individuals as well as 

Dixon Hughes‟ client list.

External C 4.7

Bryan School of Business and 

Economics

The Bryan School continued to have strong participation in Study Abroad with 58 

students studying in 21 different countries in 09-10. This was a smaller than 

anticipated decrease from the previous year (5 less) given the economy and stands as 

the second largest number of outgoing students since the program‟s inception.  

Additionally, the Bryan School hosted 78 incoming exchange undergraduate students 

and 13 master‟s students, providing rich cultural diversity and learning opportunities 

within the School.

Both I C 5.3 Teaching

Bryan School of Business and 

Economics

Alumni and Development Activities. Alumni were engaged through enhanced 

activities of Bryan School Alumni Association, including a FallFest reception, series 

of networking lunches, golf tournament, basketball event, and the Distinguished 

Alumni Award dinner.  Development activities included stewarding existing donors, 

identifing new potential donors, and cultivating existing and future donors in 

preparation for near-term fundraising and next campaign through group events and 

individual meetings with the Dean and/or development officers.  Fundraising 

priorities were developed for near-term fundraising and began to develop priorities in 

preparation for next campaign. Secured two significant gift commitments of 

$200,000 (Dean‟s New Venture Fund) and $215,000 (endowed scholarship fund).

Internal C R
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Research / 

Creative 

Activity

Teaching Service

Bryan School of Business and 

Economics

AACSB International Accreditation. The Bryan School of Business and 

Economics successfully achieved the continuation of its accreditation with the 

premier accrediting agency for business management education, the Association to 

Advance Collegiate Schools of Business.  No concerns were indicated by the Peer 

Review Team for further review.  The peer review team noted the following 

accomplishments since the last review:  -- Considerable success in increasing the 

diversity of the faculty.   -- Improvement in research quality and productivity.  -- The 

strategic planning process operates effectively and there is clear evidence of broad-

based engagement of various stakeholders in providing input and guidance to 

strategic planning for the School.  Commendations of strengths, innovations and 

unique features include:   -- The Bryan School‟s Assurance-of-Learning (AOL) has 

achieved a considerable level of maturity. More importantly, the School has been 

able to move the assessment process beyond mere documentation of learning 

accomplishment and to use the system as an opportunity for reflection for 

improvement through curriculum revisions and advancement.    -- The School is 

pursuing a number of innovative online programmatic efforts in response to changing 

demographics of its primary market area.   -- The Bryan School, in cooperation with 

University offices, provides a rich array of undergraduate and graduate student 

services, which include active professional organizations and internship 

opportunities.   -- The Bryan School has a committed, energized faculty that strongly 

supports future development of the School and the University.  -- The School 

provides outstanding career services to both undergraduate and graduate student 

populations, as well as particularly effective advising support.                                                                           

Both R T Research Teaching Service

Bryan School of Business and 

Economics

The Department of Accounting and Finance also received a continuation of the 

specialized accounting accreditation. The Peer Review Team noted the commitment 

to students and faculty accessibility as strengths and effective practices.

Both R T Research Teaching Service

Bryan School of Business and 

Economics

Of the more than 2000 business schools in the US, only 173 have both business and 

accounting accreditation, reaffirming the UNCG Bryan School‟s position in the top 

10% of all business schools.

Both R T Research Teaching Service
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 2009-10 TALKING POINTS

Unit / Division Talking Point
Internal   

External  

Both
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Research / 

Creative 

Activity

Teaching Service

Business Affairs

Business Affairs completed the preparation of the Facilities and Administrative Rate 

Cost Proposal, Fringe Benefits rate proposal and the DS-2 Cost Accounting policies 

to be negotiated with the Federal Government for 2010-11 

Internal C 1.4
4.1  

4.4
Research

Business Affairs
Business Affairs completed all 2000 High Education bond program projects and 

closeout.
Both C 1.4 2.5 Teaching

Business Affairs
Business Affairs developed and launched strategic acquisition plan for UNCG 

expansion.  
Internal 1.4 2.5 3.3 Teaching

Business Affairs
Business Affairs initiated a text-book rental program and developed a way for 

students to add cash to their student accounts toward the purchase of textbooks.  
Internal S 1.5 Teaching

Business Affairs Business Affairs increased HUB percentage to 28% for fiscal year 2009-10.  Both S 4.3 Service

Business Affairs Business Affairs increased wellness initiatives on campus. Internal 2.5 Service

Business Affairs

Business Affairs collaborated with the Office of Safety, the Office of Space 

Management and Facilities Design and Construction on a Six-Sigma process for 

delivery of minor renovations on campus.

Internal C Research Teaching

Business Affairs
Business Affairs saw a decline in the demand for parking permits for the 5

th
 straight 

year.
Both S 2.5

College of Arts and Sciences

College departments offering licensure cooperated with the Teachers' Academy in 

revising their curricula to meet the new NC State Standards for Licensure. In 

response to the need for secondary science teachers licensed in Comprehensive 

Science, the College approved an interdisciplinary Integrative Science concentration 

as a major in Special Programs.

External C 1.6 Teaching
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Research / 

Creative 

Activity

Teaching Service

College of Arts and Sciences

Biology: Faculty from Biology (Stan Faeth, PI), Chemistry & Biochemistry, and 

Geography received a GK12 award from the National Science Foundation entitled 

“Transforming Minds in a Transitioning Community.” This 5 yr, $2.8 million award 

will train graduate students in three science departments to translate their research 

into the K-12 classrooms of three Guilford Co. public schools. 

External 1.7
3.1 

3.2
Research Teaching

College of Arts and Sciences

German and Russian's proposal to establish a Russian Studies Consortium was 

approved in 2009, and the first languages and civilization course was taught through 

video-conferencing. Distance teaching technology connects Russian course offerings 

among six UNC campuses.  

External C 1.7 Teaching

College of Arts and Sciences

Biology: The Board of Governors approved the establishment of a new PhD in 

Environmental Health Science; the first cohort of students will be admitted in Fall 

2010.  

External 1.8 4.4 Research Teaching

College of Arts and Sciences

The MFA Creative Writing Program was ranked 19th , and its poetry program 10th, 

among 140 peer programs in the nation by Poets & Writers, one of the most 

respected professional journals in the field; its graduate placement was ranked 12th. 

External 1.8 Teaching

College of Arts and Sciences
Through May 31, 2010, College faculty increased submissions for external funding 

over FY 2009 by 21% to $48,941,658 and awards 27% to $7,770,828. 
External 4 Research

College of Arts and Sciences

Art secured the Christina Ray Gallery in New York City, NY, for a post¬graduate 

exhibition from August 5-21, 2010.  A generous donation from alumna Bonnie 

Angelo helped make this initiative possible. 

External 3.1
Creative 

Activity
Teaching

College of Arts and Sciences

Art: Professor Billy Lee completed a six-week residency in Abu Dhabi hosted by 

Zayed University as a part of the inaugural Abu Dhabi International Sculpture 

Symposium (ADISS).  Mr. Lee fabricated a large stainless steel, outdoor sculpture 

titled „Elusive Cycles‟ which will be on permanent display in the city.  Mr. Lee was 

one of seventeen international sculptors invited to participate in the Symposium 

which was given the theme, „Bridging Societies Through the Language of Art.‟

External 4.2 5.3
Creative 

Activity
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Research / 

Creative 

Activity

Teaching Service

College of Arts and Sciences
Art: Eric Kniss (MFA, ‟10) received a nationally prestigious $15,000 grant from the 

Joan Mitchell Foundation. 
External 3.1

Creative 

Activity
Teaching

College of Arts and Sciences

Chemistry & Biochemistry: The Biomolecular Simulation and Bioinformatics Core 

Lab was established at UNCG this year 

(http://www.uncg.edu/che/bsbc.uncg.edu/index.html) funded by an Institutional 

Development Grant from the North Carolina Biotechnology Center. This lab brings 

the first high-performance parallel computing Linux cluster to UNCG and the 

Piedmont Triad. 

External 2.1 4.4 Research

College of Arts and Sciences

Chemistry & Biochemistry: The Triad Drug Discovery Discussion Group was 

established at UNCG  and is sponsored by the North Carolina Biotechnology Center. 

This brings together scientists interested in drug development from all over the 

Piedmont Triad to UNCG on a monthly basis. 

External 2.1 4.4 Research

College of Arts and Sciences
Classical Studies: Eighteen students are participating in the first year of “UNCG in 

Rome,” a three-week study-abroad program emphasizing classical archaeology. 
External 3.4 5.3 Teaching

College of Arts and Sciences

Computer Science: An interdisciplinary collaboration between CSC and ART created 

a new course tentatively titled “Art and Code: Programming for Artists/Art for 

Programmers,” a creative new studio-based exploration of computational art-making. 

Both C 4.2 Teaching

College of Arts and Sciences

English: Karen Kilcup won a National Endowment for the Humanities Fellowship for 

2010-11, becoming the 7th ENG faculty member to hold a major national fellowship 

(NEH, NEA, or Guggenheim) in the 7 years beginning in 2004-05. 

External Research

College of Arts and Sciences

Geography's Center for Geographic Information Sciences, under the direction of Dr. 

Rick Bunch, received $250,000 from the North Carolina Rural Economic 

Development Center for "Mobile and Fixed Wireless Broadband: Radio Wave 

Propagation Modeling for the State of North Carolina." 

External R 4.1 Research

College of Arts and Sciences
History held the first annual Duncan Women‟s History Lecture, funded by gifts from 

Peggy Duncan Jeens (‟59) and Emily Soapes (‟73). 
External Teaching
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Research / 

Creative 
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Teaching Service

College of Arts and Sciences

Political Science: The Center for Legislative Studies and the department successfully 

negotiated the relocation of the nonprofit Institute of Political Leadership (IOPL) 

from Greensboro College to UNCG.  IOPL is a statewide political leadership and 

campaign training program and has hired an intern from the MPA program to assist 

with its weekend Fellows program that runs for 10 sessions each semester. Many of 

the sessions were held on the UNCG campus this year.  

External R 4.3 Teaching

Division of Continual Learning

UNCG in 3 provides exceptionally talented and highly motivated students the 

opportunity to complete their Bachelor‟s degree in three years.  The program is 

specifically designed for first-year students who enter the University with 12 or more 

credits from iSchool, early college, or Advanced Placement. The degree is the same 

high quality of one earned in four years but is at an accelerated pace. One goal of the 

program is to decrease the cost of obtaining a bachelor‟s degree; the cost savings to 

students and their families will be approximately $8,000.  By completing their 

degrees in three years, students will emerge from college with a lower student loan 

debt and move more quickly into the next stage of their career, whether that is 

attending graduate school, studying abroad, starting a professional career, or 

launching their own business. UNCG in 3 will build on UNCG iSchool, which is a 

concurrent enrollment program whereby juniors and seniors in high school take 

UNCG online courses and receive credit toward their high school diploma as well as 

toward a college degree. To accommodate these students, UNCG offers courses in 

selected programs throughout the year and in varied formats, including traditional 

face-to-face classes, online, and blended courses.  In addition to semester-long 

courses, the University offers classes in accelerated timeframes, such as 7-week 

courses, a full summer session, and in a winter session between fall and spring.  

External I 1.2 Teaching
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Research / 

Creative 

Activity

Teaching Service

Division of Continual Learning

Each of the professional Schools as well as the College of Arts & Sciences and the 

Division of Continual Learning now offers at least one complete degree program that 

is totally online.  UNCG offers 8 online degree programs and 7 online certificate 

programs.  Because new online programs have been added each year, enrollments in 

online courses has increased significantly each of the past 5 years.  In 2009-10, the 

University created an Office of Online Learning within the Division of Continual 

Learning to provide services to online learners that are equivalent to services to on-

campus students.  (Online programs include: B.S. in Business Administration, B.S. in 

Information Systems and Operations Management, B.S. in Public Health Education, 

M.A. in Liberal Studies, M.A. in Conflict Resolution, M.S. in Nursing Education, 

M.S. in Nursing Administration, M.Ed. in B-K Interdisciplinary Studies in 

Education, Post-Master‟s Certificate in Advanced School Counseling, Post-

Baccalaureate Certificate in Conflict Resolution, Post-Baccalaureate Certificate in 

Information Technology, Post-Baccalaureate Certificate in Supply Chain 

Management, Post-Baccalaureate Certificate in Information Assurance, Security, and 

Privacy, Post-Baccalaureate Certificate in Liberal Studies-Global Studies, and 

Licensure in Special Education.)

External I 1.7 Teaching

Division of Continual Learning

Pedagogical Innovations in Online Learning.  Faculty and staff are using cutting edge 

technology to develop new and innovative ways of teaching in online courses.  

Examples of innovations developed by staff in the Division of Continual Learning 

include:   Clickable videos; Use of Web 2.0 tools such as blogs, vlogs, Bitstrips, 

Google slideshows, and YouTube videos; Branching Tree Learning Objects (BTLO) 

to enhance students' critical thinking process; Multi-view case studies (MICS); 

immersive environments;  alternative assessments that use 21st-century skills;  

Both
1.2  

1.7
3.5 Teaching
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Research / 

Creative 

Activity

Teaching Service

Division of Continual Learning

iSchool is a concurrent enrollment program whereby juniors and seniors in high 

school take UNCG online courses and receive credit toward their high school 

diploma as well as toward a college degree. The success of iSchool can be measured 

not only in the high performance of the students, but also in the demand for UNCG 

iSchool courses, which continues to exceed available funding. In 2009-10, there were 

5,587 enrollments in iSchool, with students in 252 high schools in 80 counties 

participating in the program; the demand was more than double the number of 

enrollments accommodated. This year, 179 students completed at least 12 credits 

with a grade point average of 3.0 or better.

External I
1.4   

1.7
Teaching

Enrollment Services

Across Enrollment Services, paper applications and files have been eliminated and 

promotional materials reduced; the Emergency Loan application is online with email 

notification; The Undergraduate Bulletin  is entirely online; IT projects are underway 

to make transcripts and major changes available electronically.

S T 1.9

Enrollment Services

Financial Aid created UNCG Guarantee Program with University Advancement and 

Undergraduate Education.  This is another joint venture with tremendous potential to 

help students.  

C
1.1  

1.3

Enrollment Services
University Registrar‟s Office has supported through technical/logistical means the 

creation and implementation of the “UNCG in 3” Program.
C

1.2  

1.3   

1.9

Enrollment Services

Undergraduate Admissions collaborated with the Vice Provost and the Director of 

the Lloyd International Honors College to draft a proposal for raising admission 

standards; have nearly surpassed overall Fall 2010 recruiting goal (freshman class of 

2540; transfer class of 1425) -- 2687 freshmen, 1279 transfers confirmed as of 6-30-

2010.

C
1.3   

1.5

Graduate School

New graduate programs that have been established include a Professional Science 

M.S. in Nanoscience, a Ph.D. in Nanoscience, and a Ph.D. in Environmental Health 

Science. 

Both Teaching

Graduate School New Post-Master‟s Certificates have been established in Urban School Both Teaching
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Research / 

Creative 

Activity

Teaching Service

Graduate School
During the 2009/2010 academic year, UNCG awarded 113 doctorates, 22 Ed.S. 

degrees, 926 master‟s degrees, and 138 graduate certificates. 
Both Teaching

Graduate School

Jesssica Kaczorowski was the 2010 recipient of the Master‟s Thesis Award for the 

Social Sciences, Business and Education from the Conference of Southern Graduate 

Schools. This recognition is especially impressive since the award covers three broad 

academic fields and fifteen states plus the District of Columbia.  Last year the 

Graduate School had awarded her the UNCG Outstanding Thesis Award for her 

M.A. thesis in psychology, “Neurological Soft Signs in Psychometrically Identified 

Schizotypy.” 

Both Teaching

Information Technology 

Services

Completion of the Greensboro metro fiber loop enabled extension of the UNCG 

campus network to the Gateway Research Park South Campus, and to large research 

units located in downtown Greensboro, providing more robust and reliable 

connectivity back to the main campus and to the internet overall.  

External C S 1.7
4.1   

4.4
Research Teaching

Information Technology 

Services

ITS developed multiple redundant pathways to the internet over new fiber 

infrastructure owned by UNCG, via the North Carolina Research and Education 

Network‟s (NCREN) Regional Points of Presence (RPOP‟s) on South Florida Street 

and South Elm Street downtown.

External C S 1.7
4.1  

4.4
Research Teaching

Information Technology 

Services

Provide network expansion in support of distance learning and research for 

faculty and students; Complete the Greensboro metro fiber loop that extends 

the high performance/high availability campus network to remote locations 

including Gateway Research Park South Campus and downtown.                                                                                                                                                                                

o UNCG became a full member of Internet2, the nation‟s leading consortium for the 

development and use of advanced networking technologies, in early 2010.  The many 

benefits of membership include access to Internet2‟s high-performance network.

External C S 1.7
4.1   

4.4
Research Teaching

Information Technology 

Services

As a result of the network expansion efforts, UNCG now has essential redundant 

connectivity to the North Carolina Research and Education Network (NCREN), 

Internet2 national research and education network services, and commodity internet 

services.  This level of high performance/high availability internet connectivity is 

critical for development and expansion of on-line and distance learning initiatives, 

and for support of research efforts that require enhanced, high performance network 

connectivity.

External C S 1.7
4.1   

4.4
Research Teaching
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Research / 

Creative 

Activity

Teaching Service

Information Technology 

Services

Additional network expansion work began on campus in Spring 2010, with the 

expansion of wireless network coverage within the Residence Halls.  This initiative 

will result in the availability of full UNCG wireless network service in the twenty-one 

student Residence Halls, providing important benefits to UNCG students who live on 

campus.  In addition to providing traditional high speed wireless internet 

connectivity, this initiative will fully connect resident students to the campus wireless 

network from their room.  Resident students will be able to roam seamlessly across 

the campus from one location to another without losing their wireless connection or 

having to connect to different wireless networks in different locations.  Wireless 

service across the campus will be consistent from residence halls, to classrooms, to 

the library, to common areas such as the Elliott University Center.  Resident students 

will be able to fully access all of the campus technology services provided over the 

UNCG wireless network directly from their room.  This initiative is expected to 

complete in mid-August, 2010, with the new service available when resident students 

move in for the fall semester.

External C S 1.7
4.1   

4.4
Research Teaching

Information Technology 

Services

 ITS continued work to expand the software available through UNCG's Virtual 

Computing Lab (VCL) at its.uncg.edu/VCL, and increased the VCL capacity by an 

additional 84 concurrent seats.  ITS also responded to client concerns about initial 

software load times by making technical changes to substantially reduce software 

load latency for select high-demand software packages.  ITS also tested a solution for 

large file access/storage in VCL, and enhanced end-user documentation on the VCL 

site.  Usage of VCL, in terms of total # of reservations, increased by 463% in FY 09-

10 (5,786 reservations) compared to FY 08-09 (1,026 reservations).

External C S
1.1   

1.7
Teaching
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Research / 

Creative 

Activity

Teaching Service

Information Technology 

Services

During 09-10 fiscal year, ITS worked with the Administrative Systems Committee 

(ASC) to create a technology project prioritization process that better aligns staff 

resource commitments with client academic and business needs.  Under the new 

project prioritization process, an allotment of project resource hours is made 

available for ASC highest priority and divisional priority work at the beginning of the 

fiscal year.  Resource hours are allocated to projects by skillset and tracked across the 

year.  Using the new process, hours from appropriate ITS resources were made 

available for more than 50 ASC/divisional project priorities.   ITS also committed 

significant time to development of the TimeTrack project reporting system to 

enhance visibility of and access project effort reports and statuses.

Internal T

Information Technology 

Services

Following the successful August 2008  launch of iSpartan (Google) student email and 

a successful 08-09 staff email pilot within ITS, a decision was made in Fall 2009 to 

proceed with a campus-wide opt-in for faculty/staff interested in migrating to 

iSpartan email (UNCG's implementation of Gmail services).  As of late June 2010, 

1,215 faculty and staff had moved to iSpartan. ITS also completed implementation of 

the Google Message Discovery email archiving solution.  

External C S

Information Technology 

Services

Building on the success of UNCG‟s student email migration to Google, UNCG has 

continued to work collaboratively with Google and other universities in the 

development and implementation of Google Apps for Education (GAFE) services.  

An ITS staff member represents UNCG on the GAFE Customer Advisory Board, and 

ITS provided leadership in forming the North Carolina Google Apps for Education 

(NC GAFE) Users Group – a group of technical representatives from public and 

private institutions who work collectively on GAFE implementation and support 

issues.

External C S

Information Technology 

Services

ITS continued efforts to migrate the campus from the Novell network to the new 

Active Directory/General Computing Network in an effort to provide better service 

and security while reducing the costs of maintaining multiple computing platforms. 

External C S T

Information Technology 

Services

In fall 2009, ITS moved itself plus 4 other University departments who run "call 

centers" to the new AD/GCN environment.  ITS then focused efforts on support of 

Windows 7 in the new AD/GCN environment.  

External C S T
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Research / 

Creative 

Activity

Teaching Service

Information Technology 

Services

In Spring 2010, support for the new Windows 7 operating system was first made 

available to the campus when several finance-related departments from Business 

Affairs were successfully moved to AD/GCN with Windows 7. 

External C S T

Information Technology 

Services

In 09-10, all campus units were moved to the University's Voice Over IP (VoIP) 

system, which allows UNCG to effectively leverage its existing investments in 

network, fiber, data center and telecommunications closet infrastructure to provision 

voice services in the most cost effective way.  Prior to implementation of VoIP, 

Telephone Services was losing more than $200K annually in providing Centrex 

based voice services to UNCG faculty and staff through AT&T.  Continuing the 

existing Centrex service model without transitioning to VoIP would have resulted in 

a complete depletion of reserves within 10 years, leaving the University with no 

resources to refresh voice services infrastructure.  Implementation of VoIP provides a 

sustainable long-term model for supporting the continued delivery of cost-effective 

voice services to UNCG without raising basic voice service rates, and replenishes 

voice services reserves in preparation for the next infrastructure refresh cycle. 

External C S

Information Technology 

Services

In 09-10, the focus of this effort changed from printer/peripheral discounts to the 

launch of the UNC System Combined Pricing Initiative (CPI) to secure even better 

pricing and services for PC procurement by combining purchasing power across the 

UNC system. UNCG ITS provided leadership for the UNC CPI Task Group.

External C S T

Information Technology 

Services

Computers with discounts negotiated through the UNC-System CPI are expected to 

be available for purchase through UNCG‟s CHP program in late summer 2010.      
External C S T

Information Technology 

Services

ITS provided leadership and funding for acquisition of a web survey tool that will 

facilitate the University‟s success as a High Activity research institution. Working in 

conjunction with the Research Advisory Council (RAC), Institutional Research, and 

the Academic Technology Coordinating Committee chair, ITS completed a product-

selection project in which the Qualtrics web survey tool was selected and endorsed 

by the RAC.  The product license has been acquired and implementation is 

underway.  

External R T 4 Research
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Research / 

Creative 

Activity

Teaching Service

Information Technology 

Services

In support of the University‟s focus on sustainability, ITS completed enhancements 

to UNCG's on-line directory at directory.uncg.edu to include content formerly found 

only the in the annual printed directory. This allowed production of the paper 

directory to be ceased in 09-10, saving paper and other material resources used in its 

production.  It also allows information previously contained in the paper directory to 

be updated in a more timely manner, with each University department able to directly 

update their information as needed.

External S 4

Information Technology 

Services

A project to implement Identity Finder was initiated in Spring 2010 with distribution 

of software to campus network computers, and creation of documentation for clients.  
Internal 

Information Technology 

Services

ITS continues to promote use of the software and remediation of restricted data 

issues to better protect individual‟s personal information.
Internal 

International Programs Center

Faculty support: IPC administered 79 faculty Kohler and ITF awards for $53,025 

(compared to 69 for $46,500 in 2008-09) and provided additional support for 10 

faculty to attend a local intercultural conference and 5 faculty to make site visits to 

our partner universities. Three UNCG Faculty were granted Fulbright awards this 

academic year.

Both I C S R T 1 3 4 5

Research / 

Creative 

Activity

Teaching Service

International Programs Center

International students: This year, we saw minimal growth in our international student 

population (916 compared to last year‟s 906). This number included 50 government 

sponsored degree-seeking students (including 22 conditionally admitted students) 

plus 19 Chilean Ministry of Education exchange students. The largest growth was 

seen in our on-campus exchange student population (+32%).  

Both I C S R T 1 3 5

Research / 

Creative 

Activity

Teaching Service

International Programs Center

Visiting scholars: UNCG welcomed 45 visiting international scholars on campus (an 

18% increase from last year) from 15 countries hosted by 21 departments. As a 

member of the Scholar at Risk program we hosted one scholar on campus for the full 

academic year.

Both I C S R T 1 3 4 5

Research / 

Creative 

Activity

Teaching Service
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Research / 

Creative 

Activity

Teaching Service

International Programs Center

Exchange agreements: We continue to negotiate study abroad agreements to permit 

students to study in different parts of the world. In response to increased interest in 

Asia and Africa, this year we developed new exchange programs most notably most 

notably in Korea (Sogang University), Peru (USIL), and Chile (UMCE).  Our partner 

list stands at 116. 

Both I C S R T 1 3 4 5

Research / 

Creative 

Activity

Teaching Service

International Programs Center

Study Abroad students: We prepared and sent 361 students abroad. Of those, 191 

studied at partner institutions on exchange in 29 countries (168 for a semester and 23 

for a full year). The other 170 students went abroad for shorter periods on 17 faculty-

led short term programs in 16 countries (6 new and 4 service-learning).  IPC 

continues to work closely with LIHC to increase student participation in study 

abroad. In fact, those numbers have increased significantly in terms of exchange: 72 

in 2009/10 (i.e., 52% increase over last year). We are very proud to report that the 

proportion of students of color studying abroad reflects that of UNCG‟s student 

population, an elusive goal for most institutions. 

Both I C S R T 1 3 5

Research / 

Creative 

Activity

Teaching Service

International Programs Center

Selected study abroad initiatives: Three important study abroad/exchange initiatives 

included converting our Chilean project (started in 2008 involving the Chilean 

Ministry of Education and UNCG‟s School of Education) to an exchange model 

bringing in 19 Chilean students and sending 5 UNCG students who all worked in 

local schools in their respective host countries; implementing the FIPSE/Atlantis 

funded Global Work with Immigrant Kids (GWIK) project with Social Work that 

involves exchange of both faculty and students; and continuing the UG research 

program in Bristol, England (now funded through NSF) offering students the chance 

to conduct research abroad.

Both I C S R T 1 3 4 5

Research / 

Creative 

Activity

Teaching Service

International Programs Center

Student international travel support: The generous support of alumni and friends of 

UNCG has provided endowment funds designated for the support of students in for 

them to avail themselves of the life-changing opportunity to live and learn in a 

different culture.  During summer, fall and spring, 237 students received travel grants 

totaling ca. $160,000 from these funds. Additionally, IPC helped 12 study abroad 

students get $58,000 of outside scholarship money (Gilman, JASSO, and Couch) to 

support study abroad.

Both I C S R T 1 3 4 5

Research / 

Creative 

Activity

Teaching Service
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Research / 

Creative 

Activity

Teaching Service

International Programs Center
Internships: IPC facilitated ca. 383 internships for our international and US students 

(271 of these were in Disney). 
Both I C S R T 1 3 4 5

Research / 

Creative 

Activity

Teaching Service

International Programs Center

Outreach, Community Engagement and Cultural programming: IPC staff provided 

cultural programming for both our domestic and international student populations 

through our International Students Association (ISA), Stateside student group for 

returning study abroad students, and Global Leadership Program (GLP). Highlights 

included I-house events, International Education Week (IEW) activities and the 

UNCG 28
th

 International Festival. 

Both I C S R T 1 3 4 5
Creative 

Activity
Teaching Service

Joint School of Nanoscience and 

Nanoengineering 

A Professional Master of Science in Nanoscience was approved in November of 

2009 by the UNC Board of Governors. 
External C Research Teaching

Joint School of Nanoscience and 

Nanoengineering 

A Ph.D. in Nanoscience was approved in January of 2010 by the UNC Board of 

Governors. 
External C Research Teaching

Joint School of Nanoscience and 

Nanoengineering 

A request to plan for a Ph.D. in Nanoengineering was submitted at NC A&T and a 

request to plan for an M.S. in Nanoengineering is expected to be submitted to NC 

A&T shortly. 

Internal C Research Teaching

Joint School of Nanoscience and 

Nanoengineering 

JSNN submitted a Prospectus to the Southern Association of Colleges and Schools 

(SACS). UNCG and NC A&T  received SACS approval for the Nanoscience 

programs as well as the Gateway campuses as instructional sites.

External C Research Teaching

Joint School of Nanoscience and 

Nanoengineering 

JSNN moved into office and lab space at the Gateway University Research Park 

South Campus in September 2009. It is expected that 2 JSNN labs will be functional 

in the building by the start of Fall semester. 

External C Research Teaching

Joint School of Nanoscience and 

Nanoengineering 

The construction of the JSNN facilities has been initiated on the Gateway South 

Campus and is targeted for completion in the fall of 2011 with first classes in the 

building expected to be in January 2012.

External C Research Teaching

Joint School of Nanoscience and 

Nanoengineering 

Faculty hiring is underway. A Nanoscience Department Head was hired and four 

Nanoscience faculty are in the hiring process at this writing with start dates in July, 

August and September and one Nanoengineering faculty member is in the hiring 

process. in the building expected to be in January 2012.

External C Research Teaching
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Research / 

Creative 

Activity

Teaching Service

Joint School of Nanoscience and 

Nanoengineering 

Interest in the Nanoscience Ph.D. program is high. It is expected that there will be 15 - 

18 students enrolled in the Nanoscience Ph.D. program in Fall 2010. 
External C Research Teaching

Joint School of Nanoscience and 

Nanoengineering 

The first joint R&D and access agreement has been executed (with RFMD, not yet 

announced) and several others are in discussion. 
External C Research Teaching

Joint School of Nanoscience and 

Nanoengineering 

JSNN was a partnering sponsor for the North Carolina Nanotechnology 

Commercialization Conference held in Greensboro, NC on March 31 and April 1. 
External C Research Teaching

Office of Planning and 

Assessment

During 2009-2010, the Office of Institutional Research administered 15 surveys to 

meet the needs of the institution and of its divisions, units, and departments; 

completed nearly 30 surveys sponsored by various commercial publications; and 

created and submitted more than 40 data files to UNC General Administration. In 

addition, IR staff have conducted research to inform policy decisions with long-term 

implications for UNCG, including studies relevant to increasing retention rates and 

improving the academic profile of the entering class.

Internal R T
1.3   

1.5
Teaching
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Research / 

Creative 

Activity

Teaching Service

Office of Planning and 

Assessment

I know at UNCG we have developed a habit of thinking of SACS as the enemy, but 

we need to adjust our perspectives to line up more with the reality of the situation.  

SACS plays an important role in buffering universities from federal intervention.  If 

the leaders of the accountability movement have their way, all 6 accrediting 

organizations will be dissolved and we will have a Federal Ministry of Education.                                                                       

o Molly Broad, former President of the UNC system and now President of the 

American Council on Education, observed last year at the annual SACS meetings that 

it is extremely important that institutions of higher education take accountability 

seriously or the federal government will take over monitoring our performance from 

accrediting organizations.                                                                                                     

o Along these same lines, I (the Provost) recently responded to a request from Jan 

vanDyke, Chair of Dance, to register UNCG‟s opposition to a proposal to change the 

criteria by which the Council for Higher Education Accreditation (CHEA) recognizes 

accrediting organizations. The proposed changes would require CHEA to meet with 

recognized accreditors to “obtain more information” on accreditation actions.  If this 

CHEA proposal is accepted, the concern is that proposals for federal intervention in 

accreditation decision-making will reappear and be approved.                                                                                                                         

o So rather than finding ways to get around SACS, we need to work with UNCG‟s 

Office of Planning and Assessment and other member institutions to support their 

efforts.

Internal C R T

Office of Planning and 

Assessment

As you probably know, the Southern Association of Colleges and Schools 

Commission on Colleges now requires that universities submit an interim report five 

years after reaffirmation of accreditation.  This report must address 14 of almost 80 

SACS core requirements, comprehensive standards, and Federal regulations.  Some 

campuses spend several years working on it.  UNCG's report, which we submitted 

last March, was produced so efficiently and by such a small number of staff that I 

suspect most members of our community did not know the work was taking place.  

Not only was the process non-intrusive, the outcome was excellent: UNCG will not 

be required to submit any follow-up reports.  Based on the responses our sister 

institutions have received to their SACS reports recently, we were prepared for the 

worst.   

Internal R T Service
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Research / 

Creative 

Activity

Teaching Service

Office of Planning and 

Assessment

I am pleased to announce that the implementation of the UNCG Strategic Plan is 

under way.  Last year, teams chaired by members of Deans Council and Executive 

Staff and populated by faculty and staff from across campus developed 

implementation plans for 10 of the strategic goals including those "nicknamed": 

accelerated degree completion, GA retention rates, qualified diverse students, birth-

12 education professionals, online degree programs, graduate enrollment, health and 

wellness, 21st century skills, engaged scholarship, and international experience.  In 

addition, a report on the implementation of the learning communities goal is due this 

fall, plans to address the at-risk student goal were nearly completed last year in 

advance of the goal being activated, and plans are being developed for how to reach 

the athletics goal as well.   This summer the Deans Council and Executive Staff 

selected an additional 7 goals to activate this year including those nicknamed: UNCG 

as first choice, sustainability practices, sustainability council, co-curriculum, jobs, 

basic and applied research, and artistic innovation. Plans are underway to replace the 

pharmacy school goal with a related one.   We clearly will not have enough funding 

to implement all of the plans that have been already been developed, so some faculty 

and staff may be wondering why we are going to develop implementation plans for 

additional goals this year. Given the fiscal challenges we face, it is actually more 

important that we have these plans in place rather than less important.  These plans 

will guide our procurement of resources, allow us to allocate our meager resources to 

initiatives on which we have reached agreement to move forward, let our Board of 

Visitors know the areas where we most need help, and position us to move forward 

quickly as opportunities arise.  

Both R Research Teaching Service

Page 25

jithomas
Sticky Note
None set by jithomas

jithomas
Sticky Note
MigrationNone set by jithomas

jithomas
Sticky Note
Unmarked set by jithomas

jithomas
Sticky Note
None set by jithomas

jithomas
Sticky Note
MigrationNone set by jithomas

jithomas
Sticky Note
Unmarked set by jithomas

jithomas
Sticky Note
None set by jithomas

jithomas
Sticky Note
MigrationNone set by jithomas

jithomas
Sticky Note
Unmarked set by jithomas



 2009-10 TALKING POINTS

Unit / Division Talking Point
Internal   

External  

Both

Val-

Inc

Val-

Col

Val-

Sus

Val-

Resp

Val-

Tran

SA 

1

SA 

2

SA 

3

SA 

4

SA 

5

Research / 

Creative 

Activity

Teaching Service

Office of Planning and 

Assessment

Last year, I/the Provost was able to allocate more than 5 million dollars in state funds 

alone to support the initiatives outlined in the strategic plan.  This amount represents 

approximately 5% of the Division of Academic Affairs budget and does not include 

allocations the Chancellor/I made directly to academic units, allocations made by the 

Deans from academic unit budgets, designations made from endowments, or 

allocations from discretionary or venture funds.   Examples include more than 

700,000 dollars to improve classroom technology to support student retention and 

more than a million dollars ($1, 225, 730) for faculty development and the purchase 

of electronic journals to support the online degree programs and 21st century skills 

goals.

Office of Planning and 

Assessment

I am pleased to report that the Student Learning Enhancement Committee got off to a 

good start last year.  As a result of starting this committee last spring instead of 

waiting until it became an official faculty senate committee this fall, the Office of 

Planning and Assessment was also able to send members to the Atlantic Assessment 

conference in the spring and to sponsor a day-long workshop for them with an 

assessment consultant during the summer.  The members of the Committee are thus 

much better positioned to begin their audit of academic program assessment plans 

this fall than they would have been otherwise.  My thanks to Faculty Senate for 

stepping up to the plate and accepting responsibility for this important process.  In 

these fiscal times it is even more important that we ensure that changes to academic 

programs are based on evidence and having this committee in place ensures the 

faculty will remain in control of this process. The improvement of student learning at 

UNCG is a fundamental element of our teaching, research, and scholarship. For this 

reason, your support of the work of the Student Learning Enhancement Committee 

needs to be a priority.

Internal C R T Teaching Service
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Research / 

Creative 

Activity

Teaching Service

Office of Planning and 

Assessment

As you may know, Steve Zerwas, former UNCG Director of Academic Assessment, 

has accepted a job as Associate Vice President for Institutional Effectiveness at 

Georgia Southern University.  A search is underway for a new Director of Academic 

Assessment.  Bob Hansen, Associate Dean of the College, is chairing the Search 

Committee, which includes members from several of the academic units, from the 

Student Learning Enhancement Committee, and from the Office of Planning and 

Assessment.  An interview schedule will be announced later this fall and hopefully a 

new director will be appointed to start in January. Erin Bentrim-Tapio, Director of 

Student Affairs Assessment, will be assisting the Office of Planning and Assessment 

and supporting the work of the Student Learning Enhancement Committee until a 

new director of academic assessment is hired.

Internal C R T Teaching Service

Office of Planning and 

Assessment

The involvement of all faculty in the ongoing work of General Education Council to 

create a coherent and intentional general education program through recertification 

and assessment is crucial to our success as an institution of higher education. The 

General Education Council will be recertifying courses in the humanities this year to 

ensure that students have the opportunity to address the updated student learning 

outcomes.   I expect departments to cooperate with them fully and to follow the 

guidelines they have developed for the process. 

Internal C R T Teaching Service
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Research / 

Creative 

Activity

Teaching Service

Office of Planning and 

Assessment

All institutions in the UNC system are required to participate in the Voluntary System 

of Accountability which allows for the comparison of data on student learning 

outcomes across institutions. Previously General Administration required us to 

administer the CLA, a test we found irrelevant to our own goal of enhancing student 

learning. I am delighted that Sarah Carrigan, our Director of Institutional Research, 

was successful in convincing General Administration to allow us to administer the 

ETS Proficiency Profile instead of the CLA.  Some of you may remember that former 

Provost Ed Uprichard advocated the administration of the MAPP, which is what the 

ETS Proficiency Profile used to be called.  This test will be an important source of 

information about the readiness of our first year students for college and of our 

seniors for their lives after they graduate.  The Deans Council has adopted the ETS 

Proficiency Profile as a source of measures of student learning excellence to be 

reported publically on our UNCG dashboard so we are extremely pleased that 

administering it will also meet the GA requirement for participation in the VSA.  If 

you or your department is asked to collaborate with the Office of Academic 

Assessment on the administration of the ETS Proficiency Profile or other test used to 

assess the readiness or success of our students this year, please cooperate fully.  

These data will be used to establish institutional priorities for academic program 

development, including the general education curriculum, and departmental 

cooperation is essential.  I know that it is an imposition on faculty when they are 

asked to give up class time for such institutional initiatives so I have asked the 

Associate Provost for Planning and Assessment to present an alternative proposal to 

Deans Council for how to handle testing next year.  These test data will not be the 

only type we will consider; they will supplement direct assessments by faculty of 

student work.  The Summer General Education Assessment Workshop has resulted in 

such assessments.  Faculty participants produced a report with recommendations that 

will be reviewed at the Fall General Education Summit.  This is an important 

opportunity for faculty to provide feedback to the General Education council for 

setting priorities and developing an action plan to improve student learning in 

writing, critical thinking, and information literacy.  

Internal C R T 3.5 Teaching
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Research / 

Creative 

Activity

Teaching Service

Office of Planning and 

Assessment

We are currently on schedule for our transition from WEAVE to Compliance Assist 

software for tracking progress on academic program assessment plans and on 

strategic planning.  

o Detailed assessment reports and documents posted in support of them have been 

successfully downloaded for all offices for the 2007-2008, 2008-2009, and 2009-

2010 academic years and will be posted to Compliance Assist as part of our history 

of institutional effectiveness.  

o Every attempt is being made to ensure that all academic program learning outcomes 

data are migrated into Compliance Assist. We will not know what will be possible 

until Compliance Assist staff have had the opportunity to examine the data image 

WEAVE transfers to them.  

o Given the variety of ways in which strategic planning data were entered into 

WEAVE, it is possible that the Office of Planning and Assessment will need to work 

with the staff of each office individually to migrate strategic planning data.  The 

Associate Provost for Planning and Assessment has assured me this process will not 

be onerous.  

o The Office of Planning and Assessment is currently developing the Compliance 

Assist site structure, a terminology dictionary, and a user guide for the new system.  

In order to ensure that end-users have input into the planning and implementation 

process, a small testing group of faculty and staff will be formed very soon.  A 

selection of members of the IE, SLEC, and GEC and staff who will be using the 

software in various units and divisions will be invited to participate in this group.  

o Communication between UNCG and Compliance Assist staff has been outstanding 

and we are looking forward to a productive working relationship with this company. 

Internal C R T Teaching Service

Office of Research and 

Economic Development

Total funds awarded for FY 2010 was record setting $47,714,585, an increase of 

34.3% over FY 2009 total of $35,533,471. 
Both I C R
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5.3

Research Teaching Service

Office of Research and 

Economic Development

Total funds requested in grant submissions reflect a 50.3% increase and set a new 

record for the university.  For FY 2010, $199,912,494 was requested from external 

sponsors compared to $133,033,947 in FY2009.

Both I C R
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Research Teaching Service
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Research / 

Creative 

Activity

Teaching Service

Office of Research and 

Economic Development

To provide support for the overall research and creative activity enterprises, ORED 

oversaw the strategic investment of $3,987,661 in funds to principal investigators, 

deans, and department chairs, $355,939 for intramural research programs; $552,503 

for student scholarship/fellowship programs and research assistantships; $429,597 in 

direct faculty research development and technology development among other 

investments to the research and creative activity enterprise. 

Both
1.5  

1.6
3.2

4.1  
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4.3  

4.4 

5.2  

5.3
Research

Office of Research and 

Economic Development

Co-sponsored series of three speakers focused on enhancing engaged scholarship on 

campus; observations from the speakers and focus groups with various stakeholders 

on campus will yield a set of recommendations that will inform the community 

engagement activities of ORED for 2010-2011and support the implementation of the 

new Promotion and Tenure guidelines passed in 2009-2010 that recognize the 

importance of engaged scholarship (e.g., community engagement and technology 

transfer) across teaching, research, and service. 

Both I C
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Research Teaching

Office of Research and 

Economic Development

Office of Undergraduate Research successfully garnered federal funding to support 

undergraduate research including several grants from NSF.  The quality of 

undergraduate research is reflected in the award of the prestigious NCF pre-doctoral 

fellowship to an undergraduate research assistantship and MathBio undergraduate 

researcher. 

Both
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Research Teaching

Office of Research and 

Economic Development

To better support faculty and students dissemination of their work and to market 

UNCG's accomplishments, we provided $28,350 as matching support for travel for 

81 faculty through the Scholars' Travel Fund.  

Internal 5.1 Research Teaching

Office of Research and 

Economic Development

To better reflect the focus of office, the Office of Technology Transfer was renamed 

the Office of Innovation Commercialization. 
Both Research

Office of Research and 

Economic Development

For 2009-2010, through the efforts of the Office of Innovation Commercialization:  

12 disclosures were received; 8 Patent applications were filed; 1 Patent was awarded; 

10 MTAs/CDAs; 2 License/Option Agreements Negotiated; 1 Startup Company 

initiated; $115,047 in royalties were received; Over 2,500 strategic contacts and over 

1,000 individuals attended seminars/events sponsored by the NC Entrepreneurship 

Center. 

Both
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Teaching Service

Office of Research and 

Economic Development

3 UNCG MBA Business Students participated in the SBTDC MBA Summer Intern 

Program, working with SBTDC client companies for 10 weeks.  Each intern is 

provided 200 hours of work for each of the 6 SBTDC client companies involved, 

over the 10 week period.  A total of 1200 hours of intern work for local and NC 

companies was provided. Companies participating included: Metis LLC (UNCG), 

Sensory Analytics (Greensboro), Helical (UNCG), Wysong (Greensboro), Curious 

Sense (RTP), and Centis (RTP). 

Both C R
3.1  

3.2
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Research

Office of Research and 

Economic Development

A website portal for the Bryan School of Business was created to support experiential 

learning recruiting of businesses modeled after the SBTDC's client registration site.  

The project's efforts were duplicated to create a similar portal for the NC 

Entrepreneurship Center.  The goal is to have a pilot implementation in place for the 

Fall 2010 Semester. This will facilitate recruiting for companies to engage the UNCG 

Business School projects and the NC Entrepreneurship Center projects. 

Both
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4.4

Research

Office of Research and 

Economic Development

The ongoing success and demand for SBTDC Technology Commercialization 

Counseling on the UNCG campus and Triad area, has led to the adding of a second 

Technology Commercialization Counselor at UNCG.  The new SBTDC Counselor‟s 

focus will be to support energy and green business related efforts in Greensboro and 

the Triad.  The position has been approved, funded and is to be in place at UNCG by 

fall semester 2010. 

Both C S R
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Research

Office of Research and 

Economic Development

A major component of UNCG's research and community engagement efforts is the 

Center for Youth, Family, and Community Partnerships. This year the Center 

submitted a total of $18,049,774 in grants. This represents a 201% increase over last 

year's submissions of $5,990,464. More importantly, awards total $3,115,906 which 

represents a 22% increase over last year ($2,545,979).  This represents more than 

6.5% of the total grant dollars awarded to UNCG for the 2009/2010 year. 

Partnerships represented in the research extend throughout the entire state as well as 

national initiatives, ranging from small local nonprofits to state agencies and special 

appointments to task forces, and national partners. 
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Teaching Service

Office of Research and 

Economic Development

The Center for Biotechnology, Genomics, and Health Research with the Department 

of Communication Disorders has received NIH funding to identify genetic variants 

associated with a vulnerability to noise-induced hearing loss (NIHL) among student 

musicians enrolled at UNCG and other music schools in the UNC system.  The long-

term goal of the program is to identify young people who are vulnerable to NIHL, 

and develop interventions that reduce the likelihood of hearing loss.   NIHL increases 

vulnerability to age-related hearing loss, which is a major life-limiting problem in 

aging and elderly populations.

Both C R 2.4
3.1  

3.2
4.4 Research Service

Office of Research and 

Economic Development

Office of Research and Economic Development established a new University wide 

Center, the Center for Social, Community and Health Research and Evaluation.
Both C

3.1  

3.2
4.4 5.1 Research

Office of Research and 

Economic Development

Office of Research and Economic Development established the NC Literacy Council 

through funding from Congressional Appropriation. 
Both C R

3.1  

3.2

4.3  

4.4
Research Service

Office of Research and 

Economic Development

Office of Research and Economic Development expanded the state's first 

comprehensive postsecondary education program for students with intellectual 

disabilities, Beyond Academics, through grant and foundation funding, Medicaid 

billing, and state mental health trust funds.  The program's first class will graduate 

Spring 2011 with a certificate offered through the Office of Undergraduate Studies. 

Both I C R
1.5  

1.6
3.2

4.1  

4.2  

4.3  

4.4

5.2  

5.3
Research Teaching Service

Office of Research and 

Economic Development

Office of Research and Economic Development examined internal procedures, 

staffing, and structure of the units reporting to ORED.  As a result of the review, 

several changes were instituted including: shifting the Office of Undergraduate 

Research to the Office of Undergraduate Studies effective 7/1/2010;  sunsetting the 

Center for Research Excellence in Nanoscience and transitioning the activities to the 

Joint School of Nanoscience and Nanoengineering (JSNN); beginning the transition 

of the Laboratory for Molecular Medicine to JSNN; restructuring OSP personnel to 

permit the hiring of new staff dedicated to large interdisciplinary grants. 

Internal Research
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5

Research / 

Creative 

Activity

Teaching Service

Office of Research and 

Economic Development

In order to facilitate the timely start on contracts and grants, the ORED provides an 

assumption of risk mechanism such that fund numbers and hiring can be established.  

Working with the Office of Sponsored Programs and the Office of Contracts and 

Grants, ORED assesses the risk and on a case by case basis, guarantees funding until 

the fully executed award is received and processed.  For 2009-2010, ORED 

guaranteed $2,743,160 in AOR's and successfully assessed risk such that no UNCG 

funds were ultimately lost. 

Internal Research

School of Education
With a total of over $8.7 million raised as part of the UNCG Students First 

Campaign, the School of Education exceeded its goal of $6.5 million by $2.2 million.
External S 1 Teaching

School of Education

The School of Education hosted several events for UNCG and the broader 

community including the Access and Equity Symposium, visits by prospective 

teacher education students, and presentations by researchers, teachers, and authors.

External I 1 Teaching

School of Education
Construction progressed on the new School of Education building, which will be 

ready for occupancy in May 2011.
External S 1 Teaching

School of Education

The UNCG Recruitment and Retention Task Force implemented its plan to increase 

the number of teachers and the recommendations of a subgroup formed to increase 

the number of mathematics and science teachers. Three major recruitment events for 

high school students were held on campus, each of which attracted over 100 students: 

“Be Inspired: A Teacher‟s Story,” “Senior Day,” and “Teaching Career Day.”

External I 1 Teaching

School of Education

The School of Education Student Advising Center implemented additional activities 

designed to promote student success, such as scheduling additional advising sessions 

and regularly meeting with UNCG education students who are housed in academic 

units outside of the School of Education.

Internal R 1 Teaching

School of Education

The School of Education ranked 56th on the U. S. News & World Report list of the 

top graduate schools of education. The counselor education program ranked 4th in 

the nation.

External R 3 Research

School of Education

The School of Education received over $8.3 million in external funding from grants 

and contracts. This total excludes SERVE but does include a $6.9 million Teacher 

Quality grant (Betty Epanchin, principal investigator) in partnership with Winston-

Salem Forsyth County Schools.

External C 4 Research
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External  
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4

SA 

5

Research / 

Creative 

Activity

Teaching Service

School of Education

All UNCG undergraduate licensure program revisions were approved by the North 

Carolina State Department of Public Instruction. Revised programs will be 

implemented in fall 2010.

External R 3 Teaching

School of Education
The School of Education formulated its strategic plan addressing the 2009-10 UNCG 

Strategic Plan goals.
External R 3 Teaching

School of Education

Three members were added to the School of Education Advisory Board. Its 31 

members from higher education, K-12 public education, and the community, are 

dedicated to promoting excellence in education. The Board met twice and toured the 

Newcomers School (Guilford County Schools), whose principal is a School of 

Education graduate (EdD, educational leadership) and where UNCG students serve 

internships.

External C 4 Service

School of Education

Five tenure- and clinical-track faculty members joined the School of Education, 

bringing exceptional insight, energy, creativity, and commitment to UNCG‟s mission 

and values.

Internal S 3 Teaching

School of Education

The partnerships with Guilford County Schools and with other school systems and 

community agencies were strengthened through collaborative grant projects, student 

placements, student cohort (distance education) programs, and professional 

development activities.

External C 4 Teaching

School of Health & Human 

Performance

The HHP Office of Research, http://www.uncg.edu/hhp/oor/ , adopted a new 

Strategic Plan for HHP research and  revised the current buyout distribution policy to 

give departments a greater reward, with 70% going to departments, 20% to the Office 

of Research, 10% to HHP Dean's office.  Departments and Office of Research (OR) 

have more funding for buyout, enhancing research experiences for faculty and 

students and more ad hoc funding.  The OR, with the new HHP Research Advisory 

Council, has funding for HHP faculty support:  internal grants, faculty grant writing 

support, and enhanced statistical support. A new quantitative (Ph.D.) methodologist 

was hired. The office worked with campus RAC and the provost's office for a 

revision/updating of the Conflict of Interest Policies, which will enhance the work of 

our entrepreneurs.  Faculty in HHP submitted $16 million in grant proposals and 

were funded at $1.6 million (as of May 31, 2010 and is expected to increase by July 

1, 2010). 

Internal C R T

1.4   

1.5   

1.9

3.1

4.3   

4.4   

4.5   

4.6   

4.7

Research
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5

Research / 

Creative 

Activity

Teaching Service

School of Health & Human 

Performance

The HHP Office of Academic Outreach (distance learning and community outreach), 

http://www.uncg.edu/oao/ , developed the Online Degree Completion Program in 

Health Studies, with 86 current majors, creating 7065 SCHs this year.  Working with 

the NC Dept of Public Instruction OAO developed the NC Effective Health 

Education program, an online program for teachers to be able to teach Health. OAO 

has agreed to be a host site for BeActive North Carolina and the collaboration began 

in June, with funding of $150,000 per year to support aiding 1 million North 

Carolinians to become active.  Staff from OAO visited 6 community colleges and the 

American College Health Association for program evaluation and marketing of 

current and future programs. 

Both I S R T

1.1   

1.2   

1.3   

1.4   

1.7   

4.4   

4.10
Teaching Service

School of Health & Human 

Performance

The HHP Office of Academic Programs, http://www.uncg.edu/hhp/oaa/ , including 

the  student success coordinator, instructional technologists, and scholarships/honors, 

reorganized the HHP web site this year, and included graduate student and staff 

instruction on web construction and online pedagogy.  New this year are hundreds of 

online resources for faculty and graduate students, increased involvement in the Lilly 

teaching conference, and more coursework for graduate students in online teaching 

and learning and many tutorials for students and faculty.  The office of the student 

success coordinator became "The Office of Life Planning and Personal 

Development," with a refocus on life planning and career development, 

http://www.uncg.edu/hhp/ssc/ This office also organized efforts for departmental 

honors courses and planning for more departmental international experiences for 

students and faculty. 

Internal I S R T

1.1   

1.3   

1.5   

3.1 5.3 Teaching Service

School of Health & Human 

Performance

The Center for Women's Health and Wellness, http://www.uncg.edu/hhp/cwhw/ , was 

chosen by the National Association of Girls and Women in Sport, to enter a 

partnership in which the CWHW transferred the academic programs of the 

association to UNCG, creating a research, teaching and outreach program, including 

the Journal, Women in Sport and Physical Activity Journal , Title IX continuing 

education materials, and related projects.  CWHW sponsored the 2nd annual Girls in 

Sport Symposium in April, 2010, the 5th annual Breastfeeding and Feminism 

Symposium, and continued data analysis of the UNCG Alumni Study (the WC 

study). 

External I C R
2.3   

2.4

3.1  

3.2
Research Teaching Service
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Research / 

Creative 

Activity

Teaching Service

School of Health & Human 

Performance

The UNCG Speech and Hearing Center (SHC), http://www.uncg.edu/csd/center.html, 

provided clinical services to 500 speech, language and hearing impaired clients on 

campus and 772 clients in off campus locations for almost 4500 client visits, an 

increase from the previous year.  The Center serviced children in four school systems 

and in many community special schools and agencies. Special programs took place 

for traumatic brain injured adults at Horsepower therapeutic riding center, for teen 

mothers at the YWCA, and for cleft palate children in Phnom Penh, Cambodia 

(Operation Smith).  Faculty and graduate students led new client support groups this 

year for people with aphasia, voice disorders, age-related hearing impairment, and 

cochlear implants. More than 100 undergraduates, 60 master's students, and 8 

doctoral students or interns gained observational or clinical experience this year in 

the UNCG SHC. 

External I C S R
1.1  

1.5
2.4

4.3  

4.4
Research Teaching Service

School of Health & Human 

Performance

The HHP Speech and Hearing Program, located at the Gateway University Research 

Park, began a Teletherapy program, delivery of speech therapy by the internet to 

children in remote public schools, which is a national model.  Members of the NC 

Congressional delegation have secured $297,000 in congressionally-directed funding 

in 2010 to support expansion of the TeleSpeech Therapy pilot program to older 

adults in rural areas of NC.  In addition, three community grants were secured, in 

collaboration with the UNCG Speech and Hearing Center, to support the area's only 

group therapy for transgendered individuals going through transition. The first 

research conference in Transgender Communication Wellness was held on campus in 

May, 2010, attended by participants from all over the world.  The Program has 

provided faculty and student research and teaching opportunities and undergraduate 

observation for UNCG and NC A&T SU students.  Several client support groups 

meet here, led by graduate students, and over 100 clients are seen here on-site each 

semester with a variety of speech, language and hearing problems. 

External I C S R
1.1  

1.5
2.4

4.3  

4.4
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Research / 

Creative 

Activity

Teaching Service

School of Health & Human 

Performance

The Department of Recreation, Tourism, and Hospitality Management repositioned 

its curricula to focus on Healthy Living and Active Recreation....a wellness 

perspective  (recreation, parks, therapeutic recreation) and Community Sustainability 

in Tourism and Hospitality Development (sustainable tourism).  The department 

increased its external funding, particularly in geriatric therapeutic recreation and 

disability recreation, with faculty featured by many national organizations and in 

Parade magazine. 

Both C
1.7  

1.8

2.3  

2.5

3.1  

3.2  

3.6

4.3

5.1  

5.2  

5.3  

5.4

Research Teaching Service

School of Health & Human 

Performance

The Department of Dance, soon to move to the School of Music, Theatre and Dance, 

was awarded a grant from the National Endowment for the Arts to mount Martha 

Graham's "Steps in the Street", involving UNCG students, area high school students, 

and year long lecture and demonstration events. Another NEA grant funded an online 

resource for scholars and educators doing research and teaching in dance and dance 

history. 

Both C

1.5  

1.6  

1.7  

1.8

2.4 4.2

School of Health & Human 

Performance

The Department of Kinesiology faculty continue outstanding research in sports 

injuries in women and prevention of injury.  With the CWHW, they sponsored the 

Girls in Sport Symposium this year and an international research symposium in ACL 

injury. The master's degree programs continue to grow and faculty have more 

coursework online for UNCG students and youth coaches. Dr. Jennifer Etnier's new 

book, Bring Your "A" Game: A Young Athlete's Guide to Mental Toughness, was 

featured statewide and nationally via many media outlets.  Kinesiology sponsored 

graduate students, visiting faculty, and post-doctoral fellows from five countries this 

year.  Faculty and graduate students worked with student athletes and dancers for 

injury prevention and reduction.

Both I C S R

1.6  

1.7  

1.8  

2.4

3.1  

3.2  

3.6  

4.4  

4.5  

5.1  

5.3
Research Teaching Service

School of Health & Human 

Performance

The Department of Public Health Education helped launch HealthyUNCG, a campus 

wide initiative for faculty and staff (employee) health and Dr. Joseph Telfair created 

the Center for Social, Community and Health Services Research and Evaluation, a 

center to stimulate community-based research on a wide range of health problems. 

PHE graduated its first class of DrPH students on May 14, 2010--a group of future 

community health leaders.  Dr. Mark Schulz provided testimony and support for the 

passage of the new North Carolina law banning “texting while driving,” and his story 

was featured nationally and locally in news outlets. 

Both I C S R

1.2  

1.3  

1.8  

2.4 Research Teaching Service
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5

Research / 

Creative 

Activity

Teaching Service

School of Health & Human 

Performance

The Department of Communication Sciences and Disorders faculty received external 

grant funding to support the research and teaching mission with faculty member 

Susan Phillips receiving funding from the National Institute of Deafness and 

Communication  to conduct research on noise exposure levels and and hearing in 

student musicians and examine the genetic bases for susceptibility to noise-induced 

hearing loss.  This research initiative will be intra-institutional (i.e., Department of 

CSD, School of Music, UNCG Center for Biotechnology, Genomics and Health 

Research) and inter-institutional (i.e., UNCG and Winston salem State University) in 

nature.  CSD faculty members Vicki McCready and Michael Campbell received 

funding from the Adam Foundation and Guilford Green to support the first 

Transgender Wellness and Communication Conference.  The conference was held on 

the UNCG campus in May and drew attendees from around the country and world. 

The grant also supported the clinical education mission of the Department as they 

provided funding for transgender persons to participate in communication and voice 

training groups offered by the UNCG Speech and Hearing Center.  CSD also entered 

into a collaborative doctoral education program with the CSD Department at Western 

Carolina University, allowing highly qualified persons in the western area of NC to 

begin and complete doctoral studies at UNCG with UNCG and WCU CSD faculty.  

Graduate students from CSD worked with Operation Smile in Cambodia in 2009. 

Both I C S R 1.8 3.1 4.4

5.1  

5.2  

5.3  

5.4  

Research Teaching Service

School of Human 

Environmental Sciences

HES faculty received $ 8.6 million dollars in external funding for research from 

federal, state and local sources in 2009-10.  Faculty submitted 55 grant proposals to 

federal, state and private sources. The HES faculty published a record of over 160 

articles, chapters and books in 2009-10.  149 articles in refereed journals were 

published. 

External R 2 Research

School of Human 

Environmental Sciences

The Department of Interior Architecture completed several significant community 

engagement projects including “My Sister Susan‟s House”, a design and build project 

which will house teen moms and their children in cooperation with the City of 

Greensboro, YWCA, and Youth Focus and the redesign of the salvation Army retail 

store in Greensboro. 

External C R 3.1 4.3 Research Service

School of Human 

Environmental Sciences

HES achieved a freshman-sophomore retention rate of above 80%, meeting the UNC-

GA established standard for retention.  Student credit hour production increased over 

7% from 2008-10. 

Internal R 1.3 Teaching
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5

Research / 

Creative 

Activity

Teaching Service

School of Human 

Environmental Sciences

The Department of Human Development and Family Studies M.Ed. Birth-

Kindergarten ISED program was successfully implemented on-line and the B-K 

teacher licensure program was redesigned for on-line delivery.

External R 1.7 Teaching

School of Human 

Environmental Sciences

Dr. Nancy Nelson Hodges received the UNCG Board of Governors Teaching 

Excellence Award.
External R Teaching

School of Human 

Environmental Sciences

Over 200 HES students received HES foundation scholarships and a record number 

of students graduated in 2009-2010. 
External R 1.3

School of Human 

Environmental Sciences

Over 500 HES students completed internships, service learning and community 

volunteer placements in 2009-10. 
External R 3.4 Service

School of Music, Theatre and 

Dance
Hosted the Society for Music Teacher Education National Conference – September. Both C 4.2

School of Music, Theatre and 

Dance

Hosted the Focus on Piano Literature, featuring the piano music of Mendelssohn and 

Schumann - June.
Both C 4.2

School of Music, Theatre and 

Dance

Featured faculty and student soloists and ensembles on the second annual Collage 

Concert to a full house in Aycock Auditorium – September.
Both C 4.2

School of Music, Theatre and 

Dance

University Chorale and Chamber Singers in cooperation with the University 

Symphony Orchestra presented Mozart‟s Requiem – February.
Both C 4.2

School of Music, Theatre and 

Dance

School of Music hosted the chamber music concerts of both the Greensboro 

Symphony Orchestra and the Eastern Music Festival in the Recital Hall.
Both C 4.2

School of Music, Theatre and 

Dance
Music Appreciation was offered for the very first time online as part of the iSchool. Both 1.7

School of Music, Theatre and 

Dance
Music Faculty presented 627 performances during the year. Both C 4.2

School of Music, Theatre and 

Dance

Music Faculty were engaged in 240 extension and outreach activities and made 82 

formal presentations at state, regional, national, and international. professional 

meetings and conferences

Both

School of Music, Theatre and 

Dance

Thirty-five Music Faculty hold positions of leadership in their respective professional 

organizations.
Both

School of Music, Theatre and 

Dance
Music Faculty published 34 articles in refereed journals and 32 in other journals Both

School of Nursing The School of Nursing had 31% diverse student enrollment in 2009-2010. Both 1.5 Teaching

School of Nursing
Online nursing education and nursing administration programs at the master‟s level 

were implemented in Fall 2009, with 69 students enrolled. 
Both 1.7 Teaching
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5

Research / 

Creative 

Activity

Teaching Service

School of Nursing Graduate enrollment increased by 18% from 312 in Spring 2009 to 370 in Fall 2009. Both 1.8 Teaching

School of Nursing
The School of Nursing had over 500 clinical contracts for student practicum 

experiences; a high percentage of these were located in under-served areas.
Both 4.3 Research Service

School of Nursing
Nursing faculty and students traveled to deliver healthcare in clinics and conduct 

research in the Dominican Republic and Russia. 
Both 5.3 Research Teaching Service

Student Affairs

On January 1, 2020, Student Affairs began its transition as a part of the Division of 

Academic Affairs.  Reporting to the Provost, the Vice Chancellor for Student Affairs 

now sits on both the Deans Council and Executive Staff.

Both I C R T 1 2 3

Student Affairs

On January 25, 2010, the Team QUEST program became only the 11
th 

university/college experiential education program in the country to earn accreditation 

from the Association for Experiential Education.

Both C 2.4

Student Affairs

Thanks to the support of the Spartan Families Fund, 48 UNCG students participated 

in a weeklong intensive leadership training program called LeaderShape, a Kellogg 

award winning program that teaches students to lead with integrity.

Both I C S R 1.4 3.4

Student Affairs

The VETS (Veterans Education Transition Support) Program reached out to more 

than 300 student veterans and linked them to an Ally (45 faculty and staff volunteers) 

on campus who helped them with their transition to UNCG.

Both I R 1.1 2.4

Student Affairs

A Strategic Housing Plan was developed by staff and approved by the Board of 

Trustees in fall 2009 with plans to double on-campus housing options over the next 

decade.

Both I C S R 1.4
3.4   

3.6
4.3

Student Affairs

The Office of Leadership and Service Learning coordinated and co-sponsored a 

series of programs ”Building the University‟s Capacity for Community Engagement 

Speaker Series” that drew 400 faculty and staff members to fourteen different 

sessions.

Both I C S R 1.4
3.4   

3.6
4.3

Student Affairs

Student Health Services worked in close association with the Guilford County 

Department of Public Health on two significant public health events this year – H1N1 

and an active case of tuberculosis.

Both C R 2.4
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5

Research / 

Creative 

Activity

Teaching Service

University Advancement

University Advancement developed and began implementation of regional alumni 

club plan; recruited 58 volunteers to assist in planning, promoting and executing 32 

regional alumni club events.

Sent total of 215 mass email communications to alumni and friends; increased 

number of email addresses utilized since July 2009 by 34% to over 59,000. (Target 

increase was 15%).  While we continue to mail printed invitations to specific 

markets, we have dramatically decreased the amount of resources traditionally spent 

on printing and postage. 

External I C S 4 Service

University Advancement

University Advancement increased number of volunteer engagement opportunities 

through the development of the volunteer driven regional alumni clubs, the 

engagement of each reunion class committee, Alumni House Docent Program, the 

UNCG Guarantee Mentor Program, the development of the Career Mentor volunteer 

program through the alumni online community, academic affinity and special interest 

affinities. 

Both I C
1.1   

1.4
Service

University Advancement

As of June 30, 2010, $12,535,548 has been raised for fiscal year 09/10.  This total is 

26% more than our goal of $12 million. Corporate and Foundation fundraising 

totaled $2.6 million (This total includes $1.8 million in private funding received 

by the Office of Sponsored Programs that meets the definition of gifts).  

Fourteen irrevocable planned gifts totaling $ 1.1 million and 20 revocable planned 

gifts totaling $5 million were secured in 09/10.  The numbers reflect a 27% increase 

in number of revocable gifts over FY 08/09 and 202% increase in planned giving 

dollars over FY 08/09.  

External I C R 4

University Advancement

The Associate Vice Chancellor for Central Development and Associate Vice 

Chancellor for Constituent Programs served on the committee to establish the UNCG 

Guarantee, a program designed to help UNCG‟s neediest students graduate with little 

or no debt.  The program was launched in Feb. 2010.  To date 20 students have been 

accepted for the program (an additional 18 have been conditionally accepted, 

pending confirmation of financial status.) Fundraising efforts total $249,880 to 

support the UNCG Guarantee in 09/10. 

Internal I C R
1.1   

1.5

University Advancement

University Relations coordinated details of the press announcement for the Guarantee 

program and assisted with the development of its website. Additionally, University 

Relations coordinated the press conference and all follow-up media for the UNCG in 

3 program. This announcement generated national media coverage in the Chronicle 

of Higher Education, NY Times blog and the LA Times. 

External I C
1     

1.3
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 2009-10 TALKING POINTS

Unit / Division Talking Point
Internal   

External  

Both

Val-

Inc

Val-

Col

Val-

Sus

Val-

Resp

Val-

Tran

SA 

1

SA 

2

SA 

3

SA 

4

SA 

5

Research / 

Creative 

Activity

Teaching Service

University Advancement
University Relations staff members wrote and distributed 236 press releases and 

garner national coverage in six media outlets. 
External I C R 1 2 3 4 5

University Advancement

All University Advancement units supported the men‟s basketball program move to 

the Greensboro Coliseum. University Relations assisted with the development of 

numerous marketing materials and our photographers covered several of the games. 

The development staff supported 14 “Chancellor Box” events by developing a guest 

list and providing biographical sketches on 180 invited guests. Development raised 

$85,000 in sponsorships to support the program. The Annual Giving office was used 

to conduct phonations to encourage alumni and friends to purchase basketball tickets. 

Both I C 4.5

University Libraries
The University Libraries installed Open Journal Systems with continued plan to offer 

e-journal hosting for our faculty campus-wide. 
External C 3.5 Research

University Libraries

The University Libraries managed continued growth of our institutional repository, 

NCDocks, and added over 1,000 faculty published research in 2009-2010. This 

resource has provided increased access to our faculty's research across the world. 125 

UNCG faculty members have archived their work, for a total number of 1,630 faculty 

works archived. The most viewed work has been accessed 1,530 times and the top 

five works have been accessed over 1,000 times each. The works in NCDocks have 

been cumulatively accessed over 127,000 times.  In addition there are 1,317 ETDs in 

NCDocks. The most viewed ETD has been accessed 923 times.

External R 1.7 Research

University Libraries

The University Libraries awarded the first recipient of the Special Collections & 

University Archives Research Grant; the first Staff Enrichment & Innovation Award, 

and the first Undergraduate Research Award.

External C 4.3 Research

University Libraries

The University Libraries increased the number of electronic journals, databases and 

electronic books in support of teaching, research and access for the on and off 

campus community. In 2009-2010, more than 2,000 electronic journal titles, 21 new 

databases and 3,000 e-books were added to the libraries' collections.

External I 1.7 Teaching

University Libraries

The University Libraries strongly enhanced diversity goals with the infusion of a 

federal grant of $862,000 to recruit 14 diversity focused students into the LIS 

program, in partnership with the LIS Department.

External I 5.4 Teaching
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 2009-10 TALKING POINTS

Unit / Division Talking Point
Internal   

External  

Both

Val-

Inc

Val-

Col

Val-

Sus

Val-

Resp

Val-

Tran

SA 

1

SA 

2

SA 

3

SA 

4

SA 

5

Research / 

Creative 

Activity

Teaching Service

University Libraries

The University Libraries provided a global experience for library staff by hosting two 

professional visiting librarians from the Shanghai University of Finance and 

Economics Library. The interaction and exchanges between the Libraries' personnel 

and LIS faculty and the visiting librarians offered an opportunity to learn from one 

another and enhance the understanding of global library issues. 

External I 5.1 Research

University Libraries

The University Libraries continued supporting the open access movement that 

advocates world-wide dissemination of scholarly publications. In addition to joining 

the Scholarly Publishing and Academic Resources Coalition (SPARC), an 

international alliance of academic and research libraries, the Libraries recently joined 

a support membership, BioMed Central. 

External C 4.3 Research

University Libraries

In addition to many author and speaker receptions and book discussions, the 

University Libraries hosted the traveling exhibit: Forever Free: Abraham Lincoln's 

Journey to Emancipation. Five events were offered by the Libraries surrounding this 

exhibit, highlighted by a talk by former Senator George McGovern. 

External C 4.3 Services

University Libraries

The Libraries increased emphasis on information literacy by creating a full time 

Information Literacy Coordinator position in addition to the First Year Instruction 

Coordinator; establishing the Information Literacy Council, and developing student 

learning outcomes for information literacy. 

External T 3.5 Teaching

University Libraries

The University Libraries took an active role in Living Learning Communities 

including holding remote reference hours and providing library liaisons to living 

learning communities. Two librarians remain active on the Goal 3.3 Committee to 

establish an enhanced living learning profile on campus. 

External I 3.3 Teaching

University Libraries

The University Libraries expanded distance education services by providing paid-

return-shipping for all interlibrary loans to UNCG distance education students, 

faculty and staff. The Libraries also implemented the lending of non-UNCG books to 

all UNCG distance education students, faculty and staff.  Interlibrary Loan and 

Document Delivery Service was integrated into the Access Services Department. 

External I 1.7 Service

University Libraries

The University Libraries expanded access to digital music information, especially 

scores and facsimiles launched through a new Music Web Links page. The Libraries 

promoted new streaming video databases and capabilities in streaming video via the 

Music Library blog, Facebook page, Spotlight and emails to faculty.

External R 4.2 Research
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Institutional Effectiveness 2009-2010 
Highlights 

 
Administrative IE Highlights 

 
1) Bryan School of Business and Economics 

 

1.1 Basecamp is a multiple day orientation program, designed specifically for MBA students 

starting the full-time day MBA program. The program is offered at the start of every fall 

semester and was first offered in Fall 2004. Student feedback was solicited and collected 

over the past 5 years, based on which significant changes were made to the 

programming of basecamp for Fall 2010. More interactive sessions replaced lecture 

oriented sessions, the overall length of the program was reduced from 4 full days to 3 ½ 

days, and a mandatory excel workshop was made optional. Feedback will continue to be 

collected to monitor the changes. (Documentation included in accompanying Word 

document.) 

 

1.2 Enrollment in our Master‟s in Information Technology & Management (MSITM) 

program has been declining steadily over the last few years, with a 15.6% decline 

between Fall 2006 and 2009.  Initial data from our online certificate programs provide 

some evidence of increasing interest in online graduate programs. Enrollment in our 

certificate programs grew by 161% from fall 2008 to fall 2009 when the certificate 

programs went to fully online. Thus, the Department discussed the conversion of the 

MSITM program into a 100% online program. The new program has been approved by 

the department faculty, the Bryan School Graduate Programs Committee, and the 

UNCG Graduate Studies Committee. The Intent to Plan was sent to UNC GA on May 

12, 2010 and the program should be fully online in Fall 2011. 

 

1.3 The curriculum redesign for the Bryan MBA program for the 21st Century was 

completed by December 31, 2009.  The redesign was based on a survey of more than 

300 alumni and current students and feedback from the Bryan MBA Board of Advisors.  

In addition, the new courses have been integrated into the requirements of the Master of 

Science in Nursing/Master of Business Administration (MSN/MBA) and Master of 

Science in Gerontology/Master of Business Administration (MSG/MBA) programs.  

The new set of courses have also been incorporated into the BIP program with the 

Transatlantic Institute (in Germany) and the Shanghai/UNCG MBA program.  The 

courses have also been approved by Graduate Studies Committee of the University and 

have been placed in the UNCG Bulletin for Fall 2010. 
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1.4 The Department of Economics reviewed and revised its graduate programs to provide 

additional opportunities for MA students to take field courses and to increase the class 

size of these field courses in order to improve productivity. The increase in choice was 

made available by dropping ECO 726 from the required curriculum.  These changes 

were due to resource constraints, but the decision was affirmed when the Department 

assessed these changes with the graduating class in December 2009 and received strong 

approval of the change in the curriculum.    

 

1.5 The Undergraduate Program (through the Undergraduate Program Committee) actively 

involved many “common course” coordinators in the assessment process of 

undergraduate student learning.  Data was collected from the course coordinators of 

FIN315 and SCM302 to assist with assessment of CLO1 (Critical Thinking), ACC201, 

PHI361 and MGT330 for CLO2 (Ethics and Social Impact), ENG103 and MGT309 for 

CLO3 (Interaction), ISM280 and SCM302 for CLO4 (Business Processes) and finally 

MGT491 for CLO5 (Global Issues).   

 

1.6 The Student Learning Enhancement Summit set for August 2010 will analyze the 

complete set of data, but the Undergraduate Program Committee (UPC) is pleased with 

the learning results analyzed at this point.  UPC is especially appreciative of the 

cooperation they have received, including that of our external partners from ENG103 

and PHI361.  All “common courses” coordinators have specified certain learning 

outcomes and/or dimensions that they can evaluate; the specifics can be found in the 

CBK Course Coordinators document in the UPC folder on BB.   

 

1.7 This student learning enhancement process improvement has allowed the UPC to move 

away from the use of standardized assessment instruments (ETS Major Field and Bryan 

CBK Comprehensive Exam) and an over-reliance on testing within our capstone 

MGT491 course.  Assessment is now more focused on appropriate locations throughout 

the undergraduate curriculum, providing us with better and more timely information 

regarding student learning.  This will ultimately allow UPC to pinpoint areas and time 

frames that may need adjustments to improve learning.   

 

2) Business Affairs 
 

2.1 Business Affairs began process for development of student housing and campus facilities 

within UNCG neighborhoods as well developed and launched strategic acquisition plan for 

UNCG expansion.  Through the Campus Enterprises area we have be able to acquire 

additional land both on McIver Street and along the Lee Street corridor for expansion to our 

land-locked campus.  A new neighborhood is being conceived which would include housing, 

recreation facilities, parking and retail space along Lee Street.  Funding was obtained for a 

connector to be built under the existing railroad tracks that will connect the two areas of 

campus.  We have built a relationship with the Glenwood neighborhood and have worked 

with them in the design and placement of facilities for this new residential neighborhood for 

UNCG students. 

 

2.2 Business Affairs increased the wellness initiatives on campus.  This included inviting Weight 

Watchers to hold meetings on campus, the Spartan Steps program, and the Wellness Fair held 

in the Spring.  We also assisted the UNCG Wellness Committee with their Wellness Fair.  
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The increased cost in health insurance for smokers in 2010 and for obesity in 2011 is a 

concern we take seriously and will continue to address with additional low-cost initiatives. 

 

2.3 Business Affiars completed the preparation of the Facilities and Administrative Rate Cost 

Proposal (F&A) in order to more adequately cover the costs of grants on campus.  In 

addition, we submitted a new fringe rate costing methodology to the federal government and 

received approval to implement this in July, 2010.  The new rates will cover the behind the 

scene costs - unemployment, worker's compensation, overtime, etc. of the university's 

responsibilities.  These new, more realistic rates, will be of special importance during these 

times of budget crisis. 

 

3) College of Arts and Sciences 
 

3.1 In 2009-10 the College reviewed its Master's programs to assess their use of current 

resources, their potential for growth or elimination, and any possibilities for new Master's or 

certificate programs, especially online or hybrid ones. The templates for the review as well as 

the final report are included in the document repository. Because of current budget 

constraints, the College was not able to implement any of the recommendations yet.  

 

3.2 Based on a study of the practice at peer institution in the state and region, the College 

instituted a one-semester research assignment for tenure-track faculty who are successful in 

their third year review in order to increase recruitment and retention of research-active 

faculty. The first research assignments will be for 2010-11. The proposal, including data 

about peer institutions, is in the document repository.  

 

3.3 The College and its each of its departments developed emergency response plans in order to 

be prepared for a major public health or safety emergency which might necessitate closing 

the university. See the document repository for the College plan; department and program 

plans are on file in each department or program office.  

 

3.4 In response to the increased submission of grants and fellowships, the College has hired pre- 

and post-award administrative assistants to help faculty apply for and manage external 

funding for research.  

 

3.5 In order to provide a more coherent administrative structure, and following common practice 

at UNC and peer institutions, the College will merge the Department of Romance Languages 

and the Department of German & Russian into a single Department of Languages, 

Literatures, and Cultures. A task force planned the merger and it was approved in April 2010. 

A search for a department head will take place in 2010-11 while the necessary administrative 

arrangements are implemented. The new department will formally come into existence July 

1, 2011. The document repository contains Dean Johnston's memo to the department faculties 

explaining the decision to merge the two departments and the report from the task force to the 

dean.  
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4) Division of Continual Learning 
 

4.1 Research shows that early intervention greatly improves retention and student success rates in 

college courses. After a review of student performance in the iSchool program, The Division 

of Continual Learning developed and instituted processes to provide weekly identification of 

students performing below C level. This data was shared with the appropriate UNCG iSchool 

instructor, iSchool administrators, and designated high school personnel resulting in 

increased communication between them and the student, including study skill strategies and 

grade status. A coaching/mentoring program for iSchool students with unsatisfactory 

performance was implemented to assist UNCG iSchool faculty.  

 

Results: Increase in transferable grades and average GPA. 

 

iSchool Transferable Grades (C or better) 

Academic Year  Total # Final Grades # Grades C or better % Grades C or better 

2008-09 4951 4005 80.9 % 

2009-10 4956 4301 86.8 % 

 

Average GPA per term: 

Fall 2008:  2.64  

Spring 2009:  2.81  

Fall 2009:  2.85  

Spring 2010:  3.10 

 

Ongoing Process: These initiatives will become an ongoing part of the iSchool program and 

will be refined and improved as needed as we continue efforts to increase student 

performance. 

 

5) Enrollment Services 
 

5.1 Financial Aid revised Satisfactory Academic Progress Policy for Financial Aid Recipients 

and developed a joint venture with Undergraduate Education to intervene with academically 

at-risk students.   This is a very exciting venture; this is ground breaking work that will help 

our students succeed academically.  

 

5.2 Undergraduate Admissions implemented the SpartanLink application portal which offers 

undergraduate applicants around-the-clock detailed information about their admissions and 

enrollment process and delivers pertinent University information tailored to the applicant‟s 

interests.  The implementation has resulted in new efficiencies:  there has been a further 

reduction in the use of paper; some human tasks have now been automated; there is an 

improved system for matching loose credentials to applicant files; admission decisions can be 

audited before being released; and prospect and applicant behavior can be analyzed to 

determine which behaviors are associated with matriculation.  

 

5.3 University Registrar‟s Office launched several technological innovations, including 

automated real-time prerequisite checking during registration, Learning Management System 

support, and distance/online education support, intended to meet the expectations and needs 

of faculty and students.  
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6) Graduate School 
 

6.1 After implementing the new Apply Yourself graduate application software in 2008-09, The 

Graduate School conducted extensive training in 2009-10 to facilitate review of credentials 

and electronic submission of admissions decisions, improving efficiency and communication 

with academic departments and with applicants. Group instruction was offered under the 

direction of the Assistant Dean, and graduate admissions specialists conducted customized 

training for individuals and departments.  

 

6.2 The Apply Yourself software has reduced the manual handling and scanning of credentials, 

facilitating the completion of applications.  The majority of admissions letters are now 

generated through Apply Yourself as well, improving the efficiency, accuracy, and timely 

delivery of letters to applicants.  

 

6.3 As of April 1, 2010, graduate student payroll is now administered entirely in one unit.  The 

Director of Budget had previously overseen all graduate student assistantships and now 

processes, approves, and enters the data for all graduate student hourly pay as well. This has 

created a “one-stop shop,” leading to a more efficient and less confusing process for graduate 

students and for other administrative units on campus.  

 

6.4 Enrolled Student Services was able to increase by 33.3% the number of workshops offered on 

electronic submission of theses and dissertations to master‟s and doctoral students 

approaching completion of the degree. The workshops are consistently evaluated by attendees 

as very helpful in explaining the process and avoiding the more common problems, thus 

supporting completion of the degree.  

 

7) Information Technology Services 
 

7.1 In Fall 2009, the University decided to proceed with a campus-wide opt-in for faculty/staff 

interested in migrating from Lotus email services to iSpartan (Google) email.  This decision 

was made following the successful August 2008 launched of iSpartan for students, which was 

associated with a <25% increase in student satisfaction with email services; and following a 

successful FY 08-09 staff email pilot within ITS.  As of late June 2010, 1,215 faculty and 

staff had moved to iSpartan.  The transition to iSpartan email for faculty/staff is expected to 

save the University a modest amount of money, while improving mobile access to email, and 

providing faculty and staff with more ready integration between their email, calendar, and 

other collaboration tools such as Google Docs and Sites.   

 

7.2 In 2009-10, ITS completed work to move all campus units to the University's new Voice 

Over IP (VoIP) system, which allows UNCG to effectively leverage its existing investments 

in network, fiber, data center and telecommunications closet infrastructure to provision voice 

services in the most cost effective way.  Prior to implementation of VoIP, Telephone Services 

was losing more than $200K annually in providing Centrex based voice services to UNCG 

faculty and staff through AT&T.  Continuing that service model would have depleted all 

funding reserves within 10 years, leaving the University with no resources to refresh voice 

services infrastructure.  Implementation of VoIP has provided a sustainable, long-term model 

for continuing to deliver cost-effective voice services without raising basic voice service 
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rates, while replenishing voice services reserves for the next infrastructure refresh cycle. 

 

7.3 To improve the Virtual Computing Lab (VCL) service to faculty and students, ITS completed 

work to expand academic software available to students and faculty through VCL, to increase 

VCL capacity by 84 additional concurrent seats, to enhance end-user documentation, and to 

substantially reduce software load latency for select high-demand software packages.  Usage 

of VCL, in terms of total number of reservations, increased by 463% in FY 2009-10 (5,786 

reservations) as compared to FY 2008-09 (1,026 reservations). 

 

7.4 Reflecting the criticality of robust and reliable network connectivity between the University 

network and the wider internet, ITS completed work to develop multiple redundant pathways 

to the Internet over new fiber infrastructure owned by UNCG, through the North Carolina 

Research and Education Network‟s (NCREN) Regional Points of Presence (RPOP‟s) on 

South Florida Street and South Elm Street downtown.  UNCG now has essential redundant 

connectivity to NCREN, Internet2 national research and education network services, and 

commodity internet services.   This level of high performance/high availability internet 

connectivity is critical for development and expansion of on-line and distance learning 

initiatives, and support of the University‟s expanding research activity. 

 

8) International Programs Center 
 

8.1 UNCG has traditionally had relatively few international scholars on campus. In 2007, IPC set 

an internal goal of increasing scholars on campus by 10% per year and began reviewing our 

procedures. In 2008-09 we streamlined our procedures for inviting international scholars and 

made additional improvements of 1) providing regular overview and group training for 

faculty and department administrators and 2) conducting individual meetings with faculty.  

As a result we saw a 100% increase in scholars in 2008-09 (19 to 38) and an 18% increase in 

2009-10 (38 to 45). This year we have once again reviewed procedures, sought feedback 

from various departments who host scholars and have developed an even clearer timeline and 

role delineation to improve participation. This information will be disseminated on-line and 

through the Research Advisory Committee (RAC) composed of the various Associate Deans 

of Research.  

 

9) Office of Planning and Assessment 
 

9.1 The transition from the old HRS system to Banner HR highlighted the inefficiencies of old 

programming code and other processes used to extract and prepare data for the Personnel 

Data File.  During 2009-10 a work team consisting of staff from MIS and IRE developed new 

code and data review processes to work specifically with the Banner HR data structure.  The 

results are the ability of the IRE office to generate a complete PDF file within forty-eight 

hours.  Previously, the project required between six and eight weeks to complete.  This 

project is complete. 

 

9.2 In an effort to contribute to the development of a culture of evidence, OPA is committed to 

encouraging faculty development in academic assessment.  This year OPA and the Office of 

Academic Assessment sponsored 3 faculty members and one student to attend the Atlantic 

Assessment conference and presentations or workshops by external consultants attended by 

25 faculty members and one student.  This year‟s efforts represent a baseline.  Next year we 
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hope to meet or exceed these total numbers for faculty (and student) attendance at 

conferences and on-campus presentations and workshops.    

 

9.3 During 2009-2010 the Office of Academic Assessment expected to administer 350 JMU 

quantitative reasoning test to students enrolled in mathematics classes but was able to 

administer only 103 of them, mostly to students in SCM sections.  During 2010-2011, the 

General Education Assessment Coordinator will work with the College of Arts and Sciences 

and the General Education Council to arrange to administer the remaining 247 tests.  The 

Associate Provost for Planning and Assessment, the General Education Assessment 

Coordinator, and the Director of Institutional Research will work with Deans Council to 

explore the possibility of reserving one day per semester on the academic calendar for 

assessing students. 

 

10) Office of Research and Economic Development 
 

10.1 Total funds awarded for FY2010 is $47,714,584.71, an increase of 34.3 % over FY2009 TYD 

total of $35,522,471.35. 

 

10.2 Total funds requested in grant submissions reflect a 50.3% increase and set a new record for 

the university.  For FY 2010, $199,912,493.64 was requested from external sponsors 

compared to $133,033,946.69 for the same period in FY2 09. 

 

10.3 To provide support for the overall research and creative activity enterprises, ORED oversaw 

the strategic investment of $3,987,661 in funds to principal investigators, deans, and 

department chairs, $355,939 for intramural research programs; $552,503 for student 

scholarship/fellowship programs and research assistantships; $429,597 in direct faculty 

research development and technology development among other investments to the research 

and creative activity enterprise. 

 

10.4 Co-sponsored series of three speakers focused on enhancing engaged scholarship on campus; 

observations from the speakers and focus groups with various stakeholders on campus will 

yield a set of recommendations that will inform the community engagement activities of 

ORED for 2010-2011and support the implementation of the new Promotion and Tenure 

guidelines passed in 2009-2010 that recognize the importance of engaged scholarship (e.g., 

community engagement and technology transfer) across teaching, research, and service. 

 

10.5 For 2009-2010, through the efforts of the Office of Innovation Commercialization: 

 12 disclosures were received 

 8 Patent applications were filed 

 1 Patent was awarded 

 10 MTAs/CDAs 

 2 License/Option Agreements Negotiated 

 1 Startup Company initiated 

 $115,047 in royalties were received 

 Over 2500 strategic contacts and over 1,000 individuals attended seminars 

sponsored by the NC Entrepreneurship Center 
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11) School of Education 
 

11.1 To maintain state approved licensure programs, 22 undergraduate initial licensure programs 

and graduate-level initial licensure programs spent the last two years in self study to assess 

their rigor and the degree to which they were preparing candidates for the 21
st
 century.  The 

Teachers Academy led this process, providing faculty professional development and 

administrative support and guidance as programs conducted their self evaluations and 

developed their plans. Based on their self evaluations and evaluations by their graduates and 

their colleagues in the public schools, all programs were revised and blueprints of the 

proposed new programs were submitted to the NC Department of Public Instruction for 

review.  A state committee on which the Teachers Academy participated reviewed each 

blueprint and approved or recommended additional changes.  A parallel process is currently 

underway for graduate licensure programs.  New programs are being implemented this fall.  

 

11.2 The Teachers Academy applied for and received a Teacher Quality Partnership grant for 

$6,948,132 that will fund implementation of a new model for graduate teacher preparation 

and the evaluation of the revised undergraduate programs.  In the revised programs, more 

emphasis is placed on coordinated field experiences and on-line learning opportunities.  The 

grant will facilitate collection and evaluation of data about the quality and impact of all our 

teacher preparation programs.   

 

12) School of Health & Human Performance 
 

12.1 The productivity of the Office of Research is most clearly seen in terms of grants submitted 

and funded.  This is publicly available on the Office of Sponsored Programs, and is reviewed 

on a regular basis by the Vice Chancellor for Research.  This past year faculty in HHP 

submitted 39 grants with total budgets of $10,315,041.  Of these submissions 26 were funded 

with total first year budgets of $1,403,793.  In addition to this external funding picture, 

productivity can be judged in terms of support for faculty scholarship and research.  This past 

year the office supported 26 faculty across all departments with a total funding amount of 

$35,318.  Finally, this year a Health and Human Performance Research Advisory Council 

was formed and it is charged with evaluating the effectiveness of internal funding to support 

research within the school.  

 

12.2 The Office of Academic Programs spent much of the year assisting HHP programs and 

departments to articulate and monitor their 2009-2014 Strategic Plans.  On a procedural level, 

we assisted with loading these to WEAVE and beginning to articulate how progress would be 

measured. We have begun to measure progress toward two HHP/UNCG goals regarding 

improving the appeal of the HHP website and increased retention. HHP‟s ITCs are designing 

a survey to give to students regarding their satisfaction with the HHP site (s). A survey was 

administered to faculty (attached) regarding their perceptions of HHP students‟ critical 

thinking, writing and information literacy skills. In general, results of our faculty survey were 

consistent with the GEC Assessment workshop in June 2010.  

 

12.3 Office of Academic Outreach staff traveled to several community colleges in North Carolina 

including Durham Technical Community College, Wake Tech Community College, Central 

Piedmont Community College, Rowan-Cabarrus Community College, Wilkes Community 

College and Western Piedmont Community College to conduct focus group interviews with 
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faculty and students.  These qualitative assessment activities provided data to help OAO staff 

to design advertisement and promotional as part of the Online Degree Completion Program. 

Staff from the Office of Academic Outreach traveled to the 2009 American College Health 

Association Conference to assess interest in a proposed Health Promotion in Higher 

Education certificate program.  Survey results indicate widespread interest in this program 

with 67 universities signing a petition to request more information as the program unfolds.  

 

12.4 Activities sponsored by or in collaboration with the Center for Women‟s Health and 

Wellness contributed to the enhancement of health and wellness on the UNCG campus and 

in the Greater Greensboro community. Activities included:  

 5
th

 Breastfeeding and Feminism Symposium  

 Nursing Mother‟s Room in Jackson Library   

 Funding to Center Director to develop a strategic plan for how the YWCA can best help 

to meet the needs of women and girls in Greensboro.   

 Two Center faculty are now partnering with North Carolina High School Athletic 

Association and the North Carolina Coalition Against Sexual Assault to plan a grant 

submission to Z. Smith Reynolds that will propose the development and evaluation of a 

educational program for high school coaches to help them better respond to violence 

against women.   

 

12.5 Each year the UNCG Speech and Hearing Center compiles data on provision of services to 

clients across the lifespan at both on-campus and off-campus locations as well as descriptions 

of our students‟ community outreach and clinical research. One of our objectives this past 

year was to increase our on-campus client visits and programs and to increase our client 

support groups. Our 2009 client visits increased by 141 from the 2530 reported visits in 2008. 

We added two group programs. In July, 2009, we began offering a revolving series of group 

aural rehabilitation classes for hearing-impaired clients that included such topics as speech 

reading and assistive listening devices. In addition to this group program, we added an adult 

cochlear implant group that provided individual and group therapy. All of these activities 

involved our graduate student clinicians who were enrolled in one of our clinical practicum 

courses. Three CSD graduate students spent 3 weeks in Cambodia doing assessments, 

treatment and parent training. Clients included children with cleft palates and other congenital 

anomalies as well as autism and pervasive developmental disorders.  

 

12.6 The Speech and Hearing Program utilized data and experiences from the pilot TeleSpeech 

Therapy Project with Washington County Schools to grow the TeleSpeech Therapy program 

with Perquimans and Northampton County Schools.  The clinical outcomes for this year 

appear to be even higher from what was experienced last year.  The speech-language 

pathologist has been exiting a higher percentage of children from the program with all of their 

treatment goals addressed.  School administrators, teachers and parents have all voiced a high 

level of satisfaction with the program. The UNCG Speech & Hearing Program was also 

successful at obtaining a congressionally mandated earmark to develop a Telerehabilitation 

program for adults with communication disorders secondary to neurological impairments.  
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13) School of Human Environmental Sciences 
 

13.1 Based on student retention data from the period of 2005-2008 provided by the UNCG Office 

of Institutional Research, HES implemented plans to increase our freshman-sophomore 

retention rate to meet the UNC-GA standard of 80%. Actions taken include establishment of 

the HES Advising Center, faculty recognition for student advising, establishment of the 

Dean‟s Student Emergency Fund for students having financial emergencies, and a record 

number (202) of students receiving HES Foundation scholarships.  In 2009-10, the HES 

freshman to sophomore student rate increased to 80.7% which meets the UNC-GA standard.  

 

13.2 Based on data concerning HES external funding for research provided by the UNCG Office 

of Sponsored Programs, HES administration identified a need to increase the number of 

proposal submissions and the opportunities for student involvement in research.  Actions 

taken included:  the Dean providing special incentive funding for increasing faculty research, 

incentive funding, graduate student involvement in research, and the development of a new 

funded undergraduate student research program.  Individual faculty received small grants for 

developing research proposals and also small grants for infusing technology into classroom 

instruction to improve the quality of teaching and research. These actions resulted in a record 

number of refereed publications, and $8.6 million dollars in external funding for research, 

among the highest amount for all professional academic units at UNCG.  

 

13.3 Based on UNCG‟s need to maximize classroom space and increase on-line programs where 

appropriate, HES departments and faculty completed an audit of all courses to determine the 

optimal delivery arrangement.  The audit identified courses which can be offered as on-line, 

hybrid, internship, or classroom.  As a result of the audit, completed in 2008-09, two degree 

programs have been implemented in 2009-10 and 2010-11 as on-line programs and on-line 

courses have been developed.  

 

13.4 Based on UNCG policy changes in promotion and tenure guidelines as approved by the 

UNCG Faculty Senate which now place increased emphasis on community engaged 

scholarship, HES completed a revision of our Academic Professional (Non-Tenure) Track 

Policies to include community engagement.  The revised policy was approved by the HES 

Faculty Assembly in spring 2010.  

 

13.5 During a school leadership retreat January, 2010, HES faculty identified through discussions 

a need to increased funded research opportunities for undergraduate and graduate students.  

This resulted in the development and funding of a new undergraduate research assistant 

program for 2010-11 and increases in graduate student stipends for 2010-11.  

 

14) School of Music 
 

14.1 This entire year of transition to the School of Music, Theatre and Dance has been one of 

intense examination of administrative support services, educational support services, and 

research/community/public service activities.  Beginning with a transition committee 

consisting of representatives from the three academic areas and other university entities, the 

committee completed its work at the end of the Fall Semester 2009 and turned the remainder 

of the transition process over to the Dean and the members of the faculty of the newly 
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reorganized School. 

 

As a compromise organizational structure, it was decided that the SMTD would consist of 

five departments, at least for the first two years of its existence: 

 Music Performance 

 Music Education 

 Composition, Ethnomusicology, Musicology, Theory 

 Theatre 

 Dance 

 

During the first two years this administrative structure will be further examined and 

evaluated, with any possibly changes being proposed prior to the end of AY 2011-12. 

During Spring Semester 2012 there were six transition committees working on various 

detailed aspects of the transition:   

 Governance 

 Strategic Planning 

 UC-LS 

 Aycock Auditorium 

 Inaugural activities 

 Website/Marketing 

 

Each of these committees completed its work by the end of Spring 2010 except the 

web/marketing committee.  Due to procedural issues with Purchasing, the committee was 

unable to get the new website for SMTD completed prior to the 1 July reorganizational date.  

It is anticipated that the new website and new marketing strategies will be in effect by the 

beginning of the semester in August. 

 

The combined faculty of the STMD voted on the Governance Document for the newly 

reorganized School on 14 May 2010.  It passed with the required 2/3 of those voting 

approving the document. 

 

15) School of Nursing 
 

15.1 National Council Licensure Exam Scores improved from 89% in 2008 to 95% in 2009 based 

on consultation for test writing and test taking and content mapping that revealed gaps that 

needed to be addressed.  

 

15.2 Certification rates improved from 73% to 84% based on consultation for test taking and 

content mapping that revealed gaps that needed to be addressed.  

 

15.3 Master‟s concentrations taught on campus for nursing education and administration were 

converted to online concentrations based on student and faculty feedback related to 

accessibility; 69 students were enrolled in the programs during the 2009-2010 year.  

 

16) Student Affairs 
 

16.1 To increase systematic documentation of student learning outcomes within all OLSL 

programs, staff created and used an item bank of specific learning outcomes based on 
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Bloom's Taxonomy. The development of the item bank helped OLSL staff identify and 

address gaps in programs to provide opportunities for increasingly complex and differentiated 

leadership development. The item bank will be used to develop surveys, interviews, focus 

groups, and other evaluation tools to measure the effectiveness of programs across annually 

selected student learning outcomes. 

 

16.2 For the past several years, the Student Employment office has scheduled a Part-Time and 

Summer Job Fair for March.  As a result of employer evaluations, it was learned that the 

majority of summer camp employers favored an earlier date for the job fair while the rest of 

the employers favored a later date.  In 2010, the Student Employment Office scheduled a 

separate Summer Camp Fair for February and a Part-Time and Summer Job Fair for April.  

The combined employer attendance for the fairs stayed the same while the combined student 

attendance increased by 71%.  As a result of this favorable increase in student attendance, as 

well as results from employer and student surveys, two separate job fairs will once again be 

scheduled for spring 2011. 

 

16.3 Housing and Residence Life completed its first full year of housing application and 

assignments on-line through Residential Management Systems (RMS).  This allowed for an 

automated and paperless process with students being able to make and modify preferences.  

This significantly decreased the amount of manual labor involved in the process and was in 

response to student requests for a more seamless process, greater ability to choose and to do 

so in a more timely fashion. 

 

16.4 Past Family Weekend participants have indicated through program surveys that the 

registration process was cumbersome and they were dissatisfied with the inability to accept 

credit card payments.  In response to this feedback, a new Family Weekend registration 

system was implemented utilizing Yahoo Store.  In addition to being more user friendly, the 

new system allowed for credit card payments.  As a result, satisfaction with the Family 

Weekend registration process increased and 95% of participants indicated that they were 

satisfied with the new registration system. 

 

17) Undergraduate Studies 
 

17.1 Student Academic Services (SAS) initiated the “Student Success Contract Program” in 2008, 

where former students returning to UNCG after academic suspension or dismissal are 

required to participate in intensive, one-on-one interventional activities with SAS staff.  An 

earned 2.3 Term GPA, or return to academic good standing, at the conclusion of the semester 

is a required barrier for continuation.  SAS tracks success rates and surveys student 

participants, leading to continuing program modifications.  In Fall 2009, success rates 

(measured against the null hypothesis of the % of participants who were subsequently 

academically dismissed) for students returning from suspension was 37%.  The Contract 

Program was modified to include additional services, and dismissal rates dropped to 28% for 

Spring 2010.     

 

17.2 The Learning Assistance Center (LAC) offers individual and small group tutoring, among 

other services.  Data indicate that students who receive 3 or more hours of tutoring, vs. those 

who received 2 or less, do better in class (as measured by the % earning ABC grades).  The 

difference routinely varies from 7-10% each semester.  Based on that data, funding for LAC 
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tutoring services was increased in Spring 2010, allowing LAC to provide 5184.75 tutoring 

service hours in Spring 2010 vs. 3678.5 in Spring 2009, a 32.3% increase.     

 

17.3 Retention in Ashby Residential College (ARC), a living-learning community, far outpaces 

overall University retention (89% vs. 76.5%).  However, securing faculty participation to 

maintain the academic core of ARC is difficult, particularly in a time of budget constraint.  

The small-class academic core is the distinctive element of ARC and is responsible for the 

significantly enhanced learning outcome measures.  The long-term ARC Director retired in 

June 2010.  The incumbent was not a full-time faculty member, which made recruitment of 

full-time faculty to teach in ARC quite difficult.  Thus, Undergraduate Studies committed 

significant additional resources in the appointment of new Director, who is currently a 

tenured Professor in the School of Education.  

 

18) University Advancement 
 

18.1 Alumni Relations developed and began implementation of regional alumni club plan; 

recruited 58 volunteers to assist in planning, promoting and executing 32 regional alumni 

club events. Prior to the initiation of this plan, there were no regional alumni clubs and 

limited regional alumni events and programs. After assessment of the Fall 2010 alumni 

survey measuring interest in regional alumni club engagement and programming, the plan 

was developed and launched. 

 

18.2 Alumni Relations increased Reunion 2010 participation 20% over 2009 participation; 

increased quality and quantity of learning opportunities for reunion participants. Based on a 

continuing decline in reunion attendance prior to Reunion 2009, a more customized approach 

to reunion planning and individualized communications was implemented. Each staff 

member was assigned a specific reunion class and worked closely with volunteers to 

coordinate effective programming and communication. 

 

18.3 Development initiated a campaign readiness process and needs assessment was initiated 

January 2010.  Jennifer McDonough of Bentz, Whaley, Flessner spent two days with 

Advancement staff and University leadership to initiate the planning process for the next 

campaign.  Needs assessment meetings were held with the academic units and other strategic 

areas of the university.  This resulted in 13 completed needs assessment forms and an 

additional two pending. A data screening was also completed by WealthEngine on 40,000 

alumni.  A donor survey was also completed by Cygnus Applied Research on 3700 UNCG 

donors, resulting in a high 10% response completion rate. A study was also conducted by the 

Core Group on Support to the University of North Carolina at Greensboro, the Donor 

Relationship and Investment in Development.  The report reviews analyses of fundraising 

success over the period 1986-2009, compares that to peers, and reports on the investment in 

the Development operation and consequent level of gifts raised. 

 

18.4 Development conducted and analyzed a survey of the Students First Campaign 

communication materials. This information will be used when we are addressing 

communication needs for the next campaign. 

 

18.5 As of early July, we‟ve had more than 93,000 visitors to the InspireChange site and more 

than 132,000 page views for the 2009-10 academic year. The #1 referring site was the UNCG 
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homepage, driving more than 26,000 visits; among the remaining four, Facebook, Campus 

Weekly and the banner advertising campaign were among the other top referring sites.   

 

There are multitudes of uses for Google Analytics. Our primary goal for using Google 

Analytics is to track performance and identify growth trends. The data has identified traffic 

patterns, such as highlighting a sharp decline in visits when our advertising stopped. This let 

us know how important it is to drive traffic from external, targeted online sources if we want 

to keep the external community engaged.   

 

Google Analytics has identified the „top read‟ and „most viewed‟ stories, which has informed 

our strategy for future site promotion and content development. Promotionally, this includes 

the next series of banner ads for 2010-2011 and a new page tab promotion on Facebook. Most 

importantly, it tells us what types of stories uses are interested in so we know what type of 

content to development for our storytelling and branding efforts.   

 

Google Analytics data has identified the top traffic sources and referring sites so we know 

where people are first seeing/hearing about our stories and what is driving them to the site. As 

noted in the above analysis, we have quantitative measurement demonstrating that our cross 

promotion within the various communication channels produced/managed by UR (such as the 

university‟s Facebook page and Campus Weekly) are key drivers for increasing traffic. With 

this data, we will continue to do this cross promotion and ask others on campus to do the 

same, as appropriate. This builds consistent communication and increased traffic and 

leverages good storytelling to serve the many communication needs across the university.  

 

Lastly, Google Analytics allows us to see which keywords users are entering when they 

conduct a search on various UNCG related topics. We use this data in a couple of ways. First, 

we analyze the value of the keywords we are currently buying with search engines such 

Google and Yahoo. This keeps us placed at the top (especially with Google) for search. 

Second, it also gives us a broad view about the types of terms users are selecting for their 

search, so we know to key that into our strategy.  

 

19) University Libraries 
 

19.1 A survey of UNCG staff was conducted in Summer 2009 to determine awareness and use of 

Libraries‟ services.  Results indicated that staff was not using our resources or services. A 

committee of Libraries‟ staff and representatives from Staff Senate developed a marketing 

plan that included a presentation to Staff Senate and specific units. A staff brochure was 

created and the Libraries are now a regular part of New Staff Orientation.  

 

19.2 A task force conducted research to determine the need for a Multimedia Center in the 

Libraries. Other UNC campuses and peer institutions were examined and a survey of UNCG 

students conducted to see what types of multimedia projects they use for class projects. 

Results indicated that there is no multimedia support service for UNCG students except for 

Media Studies students.  Most university libraries provide this type of service.  A budget 

request to establish this service has been sent to the Provost‟s office.  Camcorders and digital 

voice recorders were purchased to circulate from both Jackson and the Music Library.  

 

19.3 Based on input from student focus groups and the Student Libraries Advisory Council new 

Page 57

jithomas
Sticky Note
None set by jithomas

jithomas
Sticky Note
MigrationNone set by jithomas

jithomas
Sticky Note
Unmarked set by jithomas

jithomas
Sticky Note
None set by jithomas

jithomas
Sticky Note
MigrationNone set by jithomas

jithomas
Sticky Note
Unmarked set by jithomas



 

 

furniture was purchased for the Information Commons and the quiet floors. Additional quiet 

space was created on the first floor and signage on the floors was improved to indicate quiet 

vs. group space. 

   

19.4 Last fiscal year, the UNCG Libraries completed a thorough and extensive usability test of its 

website. Based on that feedback, throughout 2009/10 we have been completely restructuring 

our entire web site, which contains more than 10,000 pages.  

 

19.5 After conducting a survey of mobile users and analyzing the devices used, the UNCG 

Libraries developed a mobile page that took into account user needs and potential hardware 

issues.  

 

19.6 Due to the budget crisis, the UNCG Libraries were unfortunately forced to cancel several 

hundreds of thousands of dollars worth of database and journal subscriptions. ERIT provided 

usage data, cost-per-use data, and overlap analysis – and those were all significant factors 

guiding our cancellation decisions.  

 

 

Academic Program IE Highlights 
 

A) Bryan School of Business and Economics 
 

A.1 BS in Accounting. “Accounting students will be able to create and use cost accounting 

information in a business decision-making context.”  During the initial assessment in 2007-

08, concerns emerged given that the number of students who fell below expectations ranged 

from 38% to 50% across the dimensions.  As a result, curricular changes were made that 

included additional in-class exercises concerned with process costing, variance explanations, 

journal entries for standard costing, and by concentrating in-class quizzes on the identified 

problem areas.  Student performance improved significantly as the number of students who 

fell below expectations declined to a range of 18% to 32%.  However, these percentages 

remain higher than we would like, and we will continue to implement the initial action plans 

and adopt additional action plans to ensure continuous improvement. 

 

A.2 BS in Finance. “Finance students will be able to thoroughly understand the concepts of the 

time value of money (TVM), the characteristics of traditional financial securities, and the 

valuation of these securities.” In 2009-2010 we reassessed this learning goal for the first time 

since we made significant changes to program requirements and course prerequisites. One of 

the primary concerns after the initial round of assessments was that students could complete 

the calculations, but had a more difficult time understanding security characteristics and 

interpreting the numerical results. The reassessment results from this year indicate that 

students did a much better job on these margins. The fraction of students that exceeded 

expectations went up for all four dimensions and the fraction of students that meet or 

exceeded expectation went up for all but one dimension. 
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A.3 Master of Science in Accounting. “MSA students will be able to evaluate and appraise the 

ethical appropriateness of accounting action in the context of public trust and stewardship.”  

Each dimension included under this objective was reassessed in 2009-2010. On the first 

assessments in 2007-2008, students falling below expectations ranged from 8% to 27%.  On 

the second round of assessments in 2009, no students fell below expectations.  These 

improvements resulted from numerous curricular changes after the first round of assessment; 

among them, increased lecture time devoted to ethics and auditing; specific instructions given 

to students to identify all affected stakeholders, not just the shareholders; and, increased 

lecture time spent on understanding the full expanse of the available courses of action when 

auditors face ethical dilemmas by providing real world examples and frameworks for ethical 

decision making. 

 

A.4 MS in Information Technology and Management.  Learning Objective 3.2 focuses on 

evaluating managerial and technical requirements related to information systems security.  A 

third of students did not meet expectations in the first round of assessment and no students 

exceeded expectations.  In-class case-studies were introduced to illustrate defense principles 

in-depth and students‟ solutions were examined to identify deficiencies and identify 

remedies.  The second round results indicated 78% of students met expectations while 22% 

still did not (an improvement over 33% in the previous cycle). 

 

A.5 PhD in Information Systems. Learning Objective 2.2--Develop information systems 

research projects that integrate multiple information systems subareas or frameworks.  Sixty-

seven percent of students did not meet expectations during the first round of assessment.  

Teaching modifications were made by faculty members in order to focus on development of 

research questions and propositions/hypotheses, and a new course was developed to focus on 

research process and design.  Also, assignments will be carried out by individual students 

rather than in groups of two.  Round two has not yet been carried out, however ISM 786 has 

been redesigned and a new course has been designed to replace ISM 787 demonstrating that 

curricular changes have been made as a direct result of assessment of this learning objective. 

 

A.6 BS Undergraduate Program (for all business majors). In Fall 2007, the Undergraduate 

Program Committee (UPC) evaluated data on our students‟ business processes capabilities.  

Our emphasis on business processes is unusual among business schools and is a critical 

element of our undergraduate mission.  While our students were performing at acceptable 

levels on two of the three dimensions, they were not performing acceptably on the first 

essential dimension where 42% did not meet or exceed expectations.  The UPC decided that 

it was important to improve the level of competence for this critical piece of our mission.  An 

examination of the curriculum revealed that the most appropriate course to address the above 

identified deficiency is SCM 302 (Operations Management). The course coordinator and 

faculty teaching SCM 302 agreed to enhance the reinforcement of this dimension in the 

course to improve this knowledge area.  Prior to Spring 2009, they added a new course 

learning objective to the course that covers business process applications and deemphasized 

other topics.  They built on various analytical tools within the course, added a new homework 

requirement focused on Process Flow Charts, and created a team and an individual 

assignment.  Assessment data from Spring 2009 indicated substantial improvements (meet 

and exceeds expectations of 95%) from this approach, and an additional round of assessment 

occurred during Fall 2009 confirming the change remained effective. 
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B) College of Arts and Sciences 
 

B.1 For the past several years less than 50 percent of Art graduate studio majors were fulfilling 

the oral presentation requirement which is below the MFA Studio Art Program‟s objective to 

achieve 100 percent participation.  In 2009, graduate faculty implemented a plan to formalize 

oral presentations as one of the four existing essential requirements for graduation. We 

achieved this objective by announcing it in graduate advising and orientation sessions, in the 

department‟s Web site, and in the Graduate Bulletin.  In 2010, faculty serving on graduate 

thesis committees enforced this provision; as a result 100 percent of the graduate students 

completed the oral presentation requirement.   

 

B.2 Classical Studies uses a sight passage on the LAT 204 final exam as part of its systematic 

evaluation plan, with the objective that 75% of majors will achieve at the C level in their 

translation of the passage.  Last year, only 52% of majors achieved at the C level.  In 

response to this we have begun developing new methods for teaching LAT 204.  We have not 

completed our assessment of the course yet, but the instructor this spring reported that the 

performance level of students was considerably higher than in the past. 

 

B.3 In 2006 the Computer Science faculty felt that UNCG graduates were weak in the 

mathematical foundations of computer science (discrete structures and algorithms) and 

initiated activities to measure and improve student performance in this area. Beginning in Fall 

2007 the department started using standard ETS major field tests to assess student 

performance by area, and also introduced two new courses CSC 250 and CSC 350 (replacing 

previous discrete structures courses MAT 253 and MAT 353 for our majors). In Fall 2007 

UNCG Computer Science students scored below the national average (at the 45th percentile) 

in the area of discrete structures and algorithms.  Regular testing has shown steady 

improvement, with the 2009/2010 testing showing UNCG students at the 75th percentile in 

this area.  

 

B.4 The Geography department developed an extensive rubric for the assessment of the course 

content of the Geographic Information Science concentration curriculum.  This curriculum 

“mapping” exercise resulted in several major changes in the curriculum.  Agreement was 

reached concerning which courses would have responsibility for introducing various 

fundamental and advanced GIS concepts and methodologies and in which courses those 

concepts and methodologies would be reinforced. Led by Dr. Liz Nelson, 5 faculty members 

with responsibilities for instruction in GIS developed and utilized the rubric which was based 

on the recently released report by the Education Committee of the University Consortium for 

GIS, “Model Curricula Project - GI S&T Body of Knowledge.” 

 

B.5 The students in the Political Science Nonprofit Concentration and Certificate programs have 

not consistently produced quality papers for use in nonprofit agencies.  As a result of a focus 

group held in the spring of 2009 with our Nonprofit Advisory Board members in the MPA 

and Nonprofit Mgt. Certificate program, we developed a new method of determining both 

individual and team projects for client agencies.  The Guilford Nonprofit Consortium, 

directed by Donna Newton, now advertises the students‟ availability for class projects on its 

listserv, screens the proposals, and submits them to Dr. Darlene Rodriguez for possible use in 

her two graduate courses – Nonprofit Mgt. and Leadership and Philanthropy and Resource 

Development. The result has been an improved process and higher quality deliverables. 

Page 60

jithomas
Sticky Note
None set by jithomas

jithomas
Sticky Note
MigrationNone set by jithomas

jithomas
Sticky Note
Unmarked set by jithomas

jithomas
Sticky Note
None set by jithomas

jithomas
Sticky Note
MigrationNone set by jithomas

jithomas
Sticky Note
Unmarked set by jithomas



 

 

 

B.6 The College conducted a review of the First Year Composition program (English 101 and 

102). The self-study prepared by Director of Composition Kelly Ritter and the external 

consultants' report are included in the document repository. 

 

C) School of Education 
 

C.1 LIS: Created additional research opportunities in core courses and via the use of independent studies 

to expand the opportunities for students to conduct research with faculty members.  This was the 
outcome of student requests both on surveys and during Focus Groups with students from both 

campuses.  This reflects our Student Learning Outcome # 3, “The student demonstrates the ability to 

design instruction and model and teach effective information skills.” 
 

C.2 LIS: Revamped core courses, specifically LIS 620, as well as separate elective courses, in order to 

integrate additional work in information literacy, particularly in terms of best methods currently in use 

by reference librarians subject area liaisons. This was the outcome of student requests both on surveys 
and during Focus Groups with students from both campuses. This reflects our Student Learning 

Outcome # 4, “The student demonstrates the ability to design services to meet the information needs 

of all users and communities.” 
 

C.3 LIS: Redesigned the Capstone and Practicum requirements by adding teaching instruction, practicum 

reports (at midterm and as a final presentation during each respective course) and professional as well 

as peer mentoring components in separate formats. This was the outcome of student requests both 
during Focus Groups with students from both campuses, as well as adjuncts, professionals from the 

community and current and past students during the ideals Conference at UNCG during Fall, 2009. 

This reflects our Student Learning Outcome # 5, “The student demonstrates an understanding of 
professional development principles appropriate to the mission of the parent organizations.” 

 

C.4 LIS: Evaluated and updated our previous “Required Technical Competencies” for entering students 
by conducting a thorough investigation of other ALA LIS programs and via ongoing discussions with 

faculty.  We have also developed a “technology competencies boot camp” for new students who do 

not possess all the expected skills. We utilized results from Focus Groups, which included employers 

and alumni to determine what elements might have improved performance in the classroom and on the 
job. We have also realigned our current technology courses to preclude any overlap, as requested by 

students in both Focus Groups and surveys administered in 2009 – 2010.This reflects our Student 

Learning Outcome # 6, “The student understands and applies information technology for the 
improvement of library services in physical and 24/7 virtual spaces.” 

 

C.5 ELC: In response to the state‟s mandatory re-authorization process for Master of School 
Administration (MSA) programs that is aligned with the School Executive Standards, ELC undertook 

a complete overhaul of its MSA program and successfully obtained state licensure approval. 

Guidelines followed included specific plans for making partnership agreements with school districts, 

outlining portfolio-based electronic evidences for master‟s students, revisioning the core curriculum, 
and ensuring a process for the rigor of internships that includes service learning. Training for 

internship mentors will occur in a seminar starting fall 2010, covering expectations of the internship 

experience, electronic portfolio, proficiency standards, and licensure guidelines and requirements. 
Graduates from this program will participate in an online survey that will provide feedback to the 

program about the quality of their preparation and its applicability. 

 

C.6 ELC: In response to university expectations for increased student enrollments and the findings from 
educational literature highlighting the capacity of cohorts for attracting, retaining, and graduating 

students at almost double the rate (from 50% to 85% or higher), five off-campus distance education 
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cohort programs were initiated. Having undergone official review with General Administration, 

approvals solidified for these school districts: Alamance-Burlington (EdD cohort), Guilford (EdD 

cohort), and Stokes (EdD cohort and MSA cohort). Randolph County (MSA cohort) is undergoing 
official review. Courses are being offered to the Alamance-Burlington and Guilford cohorts, with 

course delivery sequences planned for the others. The course delivery mode is online and web-

enhanced, with some face-to-face instructional contact provided at the SAC-approved off-campus 

sites. Faculty facilitated interest meetings and orientations at these sites, serving as point persons for 
the cohorts. Each cohort has over 20 students.  

 

D) School of Health & Human Performance 
 

D.1 Kinesiology:  The NC Department of Public Instruction (DPI) ordered all teacher education 

programs in the state to revise their programs to match new 21st century teaching standards.  

The timeline is to have an approved plan in place this academic year in order to begin phasing 

in the new program in Fall 2010; total phase in should be in place by 2012.  Our Physical 

Education Teacher Education (PETE) group‟s revisioned program successfully got through 

all levels of curriculum committees at UNCG then was submitted to the DPI where it was 

approved on the first submission. The new program will allow for K-12 licensure in both 

physical education and health, whereas the prior program licensed students only in PE.  To 

meet the new requirements, new courses were developed and existing ones revisioned.  100% 

of the program change was accomplished in one academic year by the PETE faculty.  KIN is 

now prepared to offer students a strong program that will license them K-12 in both PE and 

health beginning this fall.  Thus, our PETE program has added a letter and is now the PEHTE 

program because of the DPI-required incorporation of health into the curriculum.  

 

D.2 Communication Sciences and Disorders:  Over the last three years, the number of students 

admitted to the undergraduate program in Communication Sciences and Disorders has 

increased approximately 30 percent.  With a requirement of a minimum 3.0/4.0 grade point 

average for admission to the program, those students who enroll in the program have excelled 

for the first two years at the University.  However, once they begin the rigorous first semester 

of the program, 20 percent of students are not academically eligible to continue the course of 

study. A common feature of those students who persist in the major is that their average GPA 

on admission to the program is 3.4.  Beginning the 2010-2011 school year, the Department 

will selectively admit more students who fit this academic profile.  Data will be tracked for 

two years and the measure will be persistence in the major beyond the first semester.  

 

D.3 Dance:  Dance faculty awareness of new assessment procedures has led to the development 

of a technique content guide for each level of technique that we teach. Since we have 

adjuncts, TAs and full-time faculty all teaching these courses, standardizing content in this 

way will make placement and grading easier and more uniform among the various sections 

offered every semester.  We will also begin aligning our Technique Feedback Sheet, used for 

grading, with the WEAVE objectives so that our annual assessment measurements are clear.   

BFA students have identified a difficulty in studying abroad because of the curricular 

requirement for taking the choreography progression, DCE 253, 353, and 453, in numerical 

order, after having taken DCE 241 first. To accommodate the need for flexibility faculty 

made the decision that DCE 353 and 453 can be taken in any order, allowing more students to 

take advantage of international study. As part of the ongoing effort to have class sizes in 

required major courses suited to our studio spaces and faculty loads, we instituted semi-

annual departmental auditions to regulate enrollment. After a number of years, we have 
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finally achieved our goal of approximately 110 undergraduate dance majors (down from 

about 150), bringing DCE 253 and DCE 305 both to about 25 students. As a result of budget 

cutbacks, we have initiated an interdisciplinary teaching arrangement with the School of 

Music.  Instead of hiring someone to teach our required introductory dance history course, 

DCE 205, World Dance Traditions, our dance majors are now taking MUS 343, Music 

Cultures of the World, which covers the same material.  

 

D.4 Public Health Education:  PHE adopted a Primary Adviser Model.  A survey of PHE 

students, conducted in 2008, found some students were not receiving timely and accurate 

advising; especially related to charting their course of study.  The Primary Adviser Model 

was implemented in Fall 2009.  This approach designates one faculty member to perform all 

advising duties related to course scheduling, with the other PHE faculty available for career 

counseling.  A follow-up student survey conducted at the end of the Fall 2009 semester 

yielded 85% favorable student opinions of this process.  During the 2010-2011 academic 

year, PHE will be conducting the re-certification self study for the Masters of Public Health 

(MPH) program.  Undergraduate students in the Community Health Education concentration 

are required to sit for the National Exam to be a Certified Health Education Specialist 

(CHES).  The  faculty of PHE believed that the pass rate for the CHES exam was lower than 

desired.  As a result, changes were made to the Community Health Education course of study.  

The pass rate for the CHES exam for PHE students improved from 63% in the Spring of  

2009 to 80% in the Spring of 2010.   

 

D.5 Recreation, Tourism, Hospitality Management:  The WEAVE objectives that RTH set for 

the graduate program across 4 learning outcomes are currently being met, and consequently, 

we have not made any modifications to date. However, we have made a few adjustments to 

the program based on other data received from our graduate students:   

(1) RPM 610 - Graduate Seminar in Recreation, Parks, and Tourism has been added to the 

graduate curriculum due to the expressed need for a forum to discuss curriculum, social, 

and professional issues in the field of recreation, tourism, and hospitality management.   

(2)-KIN 610 - Statistical Methods for Exercise and Sport Science and HEA 604 - Public 

Health Statistics have been added to ERM 517 - Statistical Methods in Education, as 

additional courses to satisfy the graduate-level statistics requirement, due to the expressed 

interest of graduate students in research-related coursework that is more relevant to their 

field of study.   

(3) For HTM, based on student performance in hospitality operations courses in restaurant 

management and hotel operations, we have instituted a higher level Math requirement in 

order to better prepare students for upper level calculations in hotel and restaurant 

operations courses. We have strengthened our advising system to make students aware 

that MAT 115 is now required and that they should take it as soon as possible in their 

sequence of courses.  

(4) Based on the analysis of student performance in HTM 456, Trends and Issues in HTM, 

we have reorganized the capstone course evaluation methods to better identify critical 

competencies related to (a) hotel, restaurant, and tourism management subject matter 

expertise as well as (b) student critical thinking skills.  
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Schedule of Accreditations 
 

Area/Program Accrediting Association 

Initial 

Accreditation 

(Yr) 

Last 

Reaffirmation 

(Mo/Sem, Yr) 

Next Reaffirmation 

Expected 

(Mo/Sem, Yr) 

University-Wide Accreditation UNCG 
Southern Association of Colleges and 
Schools (SACS) 

1921 
June, 2003 (ten year) 
July, 2010 (interim) 

2013-December, 2014 
 

Teacher Education 
1)  National Council for Accreditation of 
Teacher Education (NCATE) 
2)  N. C. Dept. of Public Instruction (DPI) 

1961 
 
1965 

Fall, 2006 
 
Fall, 2006 

Fall, 2013 
 
July 1, 2009, 2012  

B.S. in Chemistry 
(Dept. of Chemistry) 

American Chemical Society 1968 Fall, 1999 2009-2010 

B.S. in Computer Science 

(Dept. of Computer Science) 

Computing Sciences Accreditation 

Commission (ABET) 
1995 2009 2012 

M.P.A. Program 
(Dept. of Political Science) 

National Association of Public Affairs & 
Administration (NASPAA) 

1993 June, 2007 2013-June, 2014 

Clinical Psychology 

(Department of Psychology) 
American Psychological Association (APA) 1982 July, 1997 2011-2012 

B.A., B.F.A., Drama 
(Dept. of Theatre) 

National Association Schools of Theatre 
Accreditation Commission (NASTAC) 

1987 1999 2009-2010 

School-wide B.S. & M.B.A. 
Bryan School of Business & 
Economics 

The Association for the Advancement of 
Collegiate Schools of Business (AACSB) 

1982 April, 2010 Spring, 2015 

B.S. & M.S. in Accounting 

(Dept. of Accounting) 
AACSB 2002 April, 2010 Spring, 2015 

M.S., M.S/Ed.S., Ed.D., Ph.D. 
(Dept. of Counseling &  
     Educational Development,   
     School of Education)   

Council for the Accreditation of Counseling 
& Related Educational Programs (CACREP) 

 
1981 

 
Fall, 2002 

 
2009-2010 

M.L.I.S. 

(Dept. of Library & Information Studies) 
American Library Association (ALA) 1979 2008 2011 

M.A. Speech Pathology/Audiology 
(Dept. of Communication Science 

& Disorders 

1)  American Speech, Hearing & 
 Language Association (ASHA) 
2)  Council of Academic Programs in 
Communication Science & Disorders 

Spring, 2006 
 

1995 

July, 2006 
 

NA 

July, 2014 
 

NA 
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Area/Program Accrediting Association 

Initial 

Accreditation 

(Yr) 

Last 

Reaffirmation 

(Mo/Sem, Yr) 

Next Reaffirmation 

Expected 

(Mo/Sem, Yr) 

M.S. in Training 
(Dept. of Exercise & Sport Science) 

Commission on Accreditation of Athletic 
Training Education (CAATE) 

2003 August, 2008 2017-2018 

Dance 
(Dept. of Dance) 

National Association of Schools of Dance 
(NASD) 

2000 September, 2006 Fall, 2011 

M.P.H. 
(Dept. of Public Health Education) 

Council on Education for Public Health 
(CEPH) 

2000 2005 October, 2012 

B.S. in R.P.M. 
(Dept. of Recreation, Tourism, & 
Hospitality Management) 

Council on Accreditation of National 
Recreation & Park Association/American 
Association for Physical Activity & 
Recreation 

1981 Fall, 2006 2010-Fall, 2011 

B.S. in CARS 
Dept. of Consumer, Apparel, and 
Retail Studies) 

American Apparel Manufacturing 
Association 

1998 2008 July, 2013 

UG-Didactic Program in Dietetics  
G Dietetic Internship 
(Dept. of Nutrition) 

American Dietetic Association (ADA) 
American Dietetic Association (ADA) 

1929 
1989 

April, 2009 
November, 2008 

Fall, 2018-19 
Fall, 2013-14 

B.S. in Interior Architecture 
(Dept. of Interior Architecture 

Council for Interior Design Accreditation 
(CIDA) 

1993 2008-09 June, 2012 

B.S.W. in Social Work 
J.M.S.W. in Social Work 
(Dept. of Social Work) 

Council on Social Work Education 
Council on Social Work Education 

1974 
2000 

June, 2005 
June, 2004 

June, 2012 
June, 2013 

Child Care Education Program 
(Dept. of Human Development and 
Family Studies 

National Association for Education of Young 
Children (NAEYC) 

1992 Fall, 2009 Fall, 2014 

School of Music 
National Association of Schools of Music 
(NASM) 

1938 July, 2003 2012-Spring, 2013 

B.S., M.S. Nursing 
National League for Nursing Accreditation 
Commission (NLNAC) 

1970 2003 November, 2010-2011 
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Area/Program Accrediting Association 

Initial 

Accreditation 

(Yr) 

Last 

Reaffirmation 

(Mo/Sem, Yr) 

Next Reaffirmation 

Expected 

(Mo/Sem, Yr) 

B.S., M.S. Nursing 
Commission on Collegiate Nursing 
Education 

2003 2003 Fall, 2012-13 

Genetic Counseling     

Intercollegiate Athletics NCAA Certification   2014 

Student Health Services 
AAAHC 
COLA 

 
2009-10 
2008-09 

2012-13 
20010-11, 20012-13 

Team Quest (Student Affairs) Association for Experiential Education 2010 January, 2010 January , 2013 

Police Department (Business Affairs) 
Commission on Accreditation for Law 
Enforcement Agencies (CALEA) 

Working on initial  2011 

Weatherspoon Art Museum American Association of Museums 1995 2005 July, 2015 
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